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Chapter 1. Introduction

1.1 Features

NetAgent is the SNMP (Simple Network Management Protocol) card for
monitoring UPS. Not only could remote control the UPS and get the current
status of it, the NetAgent that has 3 ports or USB ports could also provide
other functions, ex. connect to compatible modem to send SMS naotification, or
our NetFeeler Il and its additional sensors for ambient temperature, humidity
and water status. This product is for “Contact Closure” and “RS232” interface
UPS. The communication protocol includes the Contact Closure,
RS232[MegaTec], Phoenixtec], SEC 2400, SEC 9600, Megatec Three
Phase, ..etc. NetAgent provides a simple and easy installation procedure. CD
provides along with NetAgent offers several software to allow the user to
configure IP address; central monitoring and multi shutdown on different
operating systems. Other advance configurations could be accomplished in
the Web browser.

Features:

©® Provide SNMP MIB to monitor & control UPS
® Auto-sense 10M /100M Fast Ethernet (10M/100M/I000M is available for

specific model)
Manage and configure via Telnet, Web Browser or NMS

Support TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, HTTPS, SMTP,
Modbus Protocol

Support SSL/TLS, SSH Encryption

Providing easy setup and upgrade tools via our Netility software
Send SNMP TRAP ; E-mail and SMS for events notification.
Auto email daily UPS history report

0

Perform graceful shutdown with our ClientMate software

®@ 000006

Add-on optional NetFeeler Il for temperature, humidity, water, smoke and
door sensor




1.2 Applications

B NetAgent allows UPS to be monitor on network

When the UPS connects with NetAgent, the system manager could check each and
every UPS condition by a computer with Browser installed. The manager could
monitor and control the UPS by simply input the IP address of the NetAgent which
connects to the UPS. When there is a power abnormal condition happens, the
NetAgent could also send the trap information to the system manager to take proper
action.

B NetAgent Provides Shutdown Utilities

When a computer install our shutdown software in the network that connects to the
NetAgent, when UPS is in AC failure condition or Battery Low condition, the software
would close all the files of the operating system and shutdown gracefully. This could
avoid system corrupt when a power disconnection happened.

B NetAgent Il for Surrounding Monitoring

3 Ports NetAgent or NetAgent with USB ports could connect to optional sensor-
NetFeeler Il to get the surrounding temperature/humidity/smoke/fire signals. These
information could also be revealed on the NetAgent Web page. When there is an
abnormal condition happened, it could also be sent as a trap to the system manager.

When we need the NetAgent?

© When we need to remote monitoring and controls the UPS conditions. For
example, the system manager could use the Internet to control all the UPS
conditions all over the country. When the shutdown utility is installed, the
shutdown utility could close all the files and shutdown the system when a power
abnormal condition happened.

® When we need to monitor surrounding conditions of the server room, warehouse,
office, etc. For example, the system manager could know the temperature,
humidity, smoke and water condition by our NetFeeler Il which connects with
NetAgent. User may read the data via NetAgent webpage.
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Chapter 2. NetAgent Series

2.1 NetAgent Mini

NetAgent Mini Model

. Quick Installation Guide (Optional)

Model Name Package Contents Internal |External| RJ45 | RS232 | ENV | USB
Port Port Port | Port
1. NetAgent Mini SNMP Card
2APEPAL 2. NetAgent Utility CD \Vj \Y
DT520 |3 Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DI 2. NetAgent Utility CD Vv Vv
DT801 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DI 2. NetAgent Utility CD Vv \Y;
DT802 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DP522 2. NetAgent Utility CD
DT522  |3. Quick Installation Guide (Optional) v v
4. Adaptor
1. NetAgent Mini SNMP Card
AP 2. NetAgent Utility CD
DT523 |3 Quick Installation Guide (Optional) v \
(Dry Contact Only) (4 Adaptor
1. NetAgent Mini SNMP Card
DP532 2. NetAgent Utility CD
DT532  |3- Quick Installation Guide (Optional) v v
4. Adaptor
1. USB NetAgent Mini SNMP Card
2. NetAgent Utility CD
DP630 |3 guick Y v | v
4

. Adaptor




2.1.1 NetAgent Mini Outlook

DP/DT520 DP/DT522 DP/DT523 DP/DT532

-

- ..y

DP/DT802 DP630

RS232 connector

UPS

LED Signal lights . .
ADAPTER LED Signal lights
R145 PORT RJ45 PORT

LED Signal lights R145 PORT

haQ

LED Signal lights
RJ45 PORT




2.1.2 NetAgent Mini LED Indication

Status LED RJ45 Ethernet

Amber
-

-

Communication

Flashing

Transferring data with UPS

Yellow
z Green Yellow
On Flashing On Flashing
Power Status NetAgent Mini Status 100 Sending/ 10 Sending/
On Off On Off Mb Receiving Mb Receiving
Normal No Power Operating Stop working ps Data ps Data

NOTE : When writing firmware, red and yellow led alternating flashing, DO NOT remove any power




2.2 NetAgent Il Models

NetAgent Il Model

Model Name

Package Content

Internal

External

RJ45

RS232| ENV | USB

CP503
CT503

. NetAgent SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable( For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)
. Adaptor

CP504
CT504

. NetAgent SNMP Card

. NetAgent Utility CD
. Quick Installation Guide (Optional)

BT505

. NetAgent SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable( For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)

. M2506 Cable (For Modem)
. Adaptor

BT506

APBRBWON 2N O A WN 200N 200 0WON =

. NetAgent SNMP Card

. NetAgent utility CD

. Quick Installation Guide (Optional)
. M2506 Cable (For Modem)

. Adaptor

NOTE : Model CP/CT are discontinued.

2.2.1 NetAgent Il Outlook

CP/CT 503

CPICT 504

BT505




4 One Port NetAgent I

[ UPS ]

Power Input

11 3uadyIaN

LED Status

RJ45 Port




Three Ports NetAgent Il

[ UPS ]

Power Input

11 3uadyIaN

LED Status

NETFEELER Il

GSM/GPRS Modem
RJ45 Port




2.2.2 NetAgent Il Led Indication

RJ45 Ethernet Status LED

NetAgent Il Status

Green Yellow
On Flashing On Flashing
100 Sending/ Sending/ Green
Receiving | 10 Mbps | Receiving N7
Mbps Deia Data _/Q\_ On On On
Power

NOTE : When writing firmware, red and yellow led alternating flashing, DO NOT remove any power

10




2.3 NetAgent Mini 9/ NetAgent 9
NetAgent Mini 9 Models

NetAgent Mini 9 Model

Model Name Package Contents Internal |External| RJ45 | RS232 | ENV | USB
1. NetAgent Mini 9 SNMP Card
Srll 2. NetAgent Utility CD Vv Vv
DY520 |3 Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card
begr 2. NetAgent Utility CD Vv Vv
DY801 |3 Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card
——— 2. NetAgent Utility CD Vv \Y;
DY802 3. Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card
DX806 2. NetAgent Utility CD
DY806 3. Quick Installation Guide (Optional) \Y; v v
4. M2509 Cable (USB)
1. NetAgent Mini 9 SNMP Card
DY807 2. NetAgent Utility CD v V V
3. Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card
DX522 2. NetAgent Utility CD
DY522 3. Quick Installation Guide (Optional) v v
4. Adaptor
DX523 1. NetAgent Mini 9 SNMP Card
2. NetAgent Utility CD
DY52
TE 3. Quick Installation Guide (Optional) \Y \'%
(Dry Contact 4 Adaptor
Only) -Adap
1. NetAgent Mini 9 SNMP Card
DX532 2. NetAgent Utility CD
DY532 |3- Quick Installation Guide (Optional) v v
4. Adaptor
1. USB NetAgent Mini 9 SNMP Card
DX630 2. NetAgent Utility CD
DY630 3. Quick Installation Guide (Optional) v v
4. Adaptor

11




2.3.1 NetAgent Mini 9 Outlook

NetAgent Mini 9 Series

DX/DY 520 DX/DY 522 DX/DY 523 DX/DY 532

DX/DY 801 DX/DY 802 DX/DY 806

DX/DY 630

DX/DY Internal DX/DY External

LED Status

»

UPS

LED Status

Power Input

RJ45 Port

RJ45 Port

12



DX/DY 801

LED Status

DX/DY 802
LED Status

RJ45 Port
UPS
DX/DY 806
LED Status
UPS RJ45 Port
DY 807
UPS
N
RJ45 Port
Mini USB Port RJ45 Port
A type USB Port LED Status

13



2.3.2 NetAgent Mini 9 LED Indication

Status LED RJ45 Ethernet

Amber

fd

Communication

Flashing
Transferring data with UPS
Green
Green Yellow

On Flashing On Flashing
100 Sending/ 10 Sending/

Power Status NetAgent Mini Status Mb Receiving Mb Receiving

On off On off ps Data ps Data
Normal No Power Operating Stop working

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power

DX/DY 520 Internal

§ =
ik

DX/DY 801

14




D5 DX/DY 806
Green . I ”
\@/ w5
Power
On Off
Normal N9
Power

B,
v
2
=)
b
23

NetAgent Mini 9 Status

On Off
. Sto
Operating Work%g

toeteee e et ¢

Yellow

NetAgent Mini 9
Status

MAC 00.03-EA-14-82.EC
SINY-3927225088

DY 807

15



2.4 NetAgent 9 Series

NetAgent 9 Model

Model Name

Package Contents

Internal

External

RJ45 | RS232 ([ENV|USB

CXI/CY 503

. NetAgent 9 SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable(For Dry Contact UPS)

. M25020r M2505 Cable(For RS232 UPS)
. Adaptor

CXICY 504

. NetAgent 9 SNMP Card

. NetAgent Utility CD
. Quick Installation Guide (Optional)

BX/BY 505

. NetAgent 9 SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable(For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)
. M2506 Cable ( For ModBus on RS485)

. RS485 Converter board

. Adaptor

BX/BY 506

A WON 20N APRLPON 20N 20O WN -

. NetAgent 9 SNMP Card
. NetAgent Utility CD
. Quick Installation Guide (Optional)

. M2506 Cable ( For ModBus on RS485)
. RS485 Converter board

2.4.1 NetAgent 9 Outlook

CX/CY 503

CX/CY 504

&>

o

L

BX/BY 505

16




4 One Port NetAgent 9

[ UPS ]

Power Input

LED Status

MAC:00-03-EA-14-BC40
SIN Y-38272274639

CXICY 504 CXICY 503
RJ45 Port

17



€4 NetAgent 9 W/USB Ports

[ UPS

Power Input

LCD Display

LED Status
BX/BY 505

W \0003-EA4F ED
§ \39272200%7
=

USB Port

ENV Port / ModBus 485
RJ45 Port

18



€4 NetAgent 9 USB Port Add-On

BX/BY 505

BX/BY 506

MAC 00-03-EA-14  \ED

SIN.Y-352722007

GPRS/CDMA Modem USB NetFeeler Il
( Only apply on BY505/BY506 with special firmware)

WiFi Dongle

i) = e NetSwitch

ModBus on RS485 Converter Board NET FEELER Il
(BY505/BY5060nly)

il

19



2.4.2 NetAgent 9 LED Indication

CXICY 505

RJ45 Port

Yellow

Green Yellow
On Flashing | On Flashing
100 Send.in_g / Send_in_g /
Mbps Receiving 10 Mbps | Receiving
Data Data

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power

CXICY 504

NetAgent 9 Status

BX/BY 505

LED Status

On

On

On

BX/BY 506

20



2.5 NetAgent Mini 9 / NetAgent 9 Package Accessories

(1) Utility CD
CD Contens :
W Netility - NetAgent Software too — IP configuration / Firmware Upgrade
B ClientMate - Shutdown Software
B SMS Server - SMS Notification Software (with compatible Modem)
B SNMPView - NMS Software/ Multi Monitoring
B Time Server - Time ServerSoftware
H iMConfig - Multi Configuration Software

(2) Quick Installation (3) Adaptor (4) ModBus On RS485
Guide (Optional) Coverter Board

ﬁl‘;{call‘lation Guide

NotAgent i series
NetAgent Mini sers

5.3V
For NetAgent Mini Series  For NetAgent 9 Series

(5) Cables
B M2501 - For connection between NetAgent and dry contact UPS

B M2502 - For connection between NetAgent and RS232 pin 6,7,9 UPS

B M2505 —For connection between NetAgent and RS232 pin 2,3,5 UPS

B M2506 — For connection between NetAgent and GPRS / CDMA modem

21




Chapter 3. NetAgent Installation

3.1 Hardware Installation

B Internal NetAgent
# NOTE : Turn Off UPS Power before installation

Find INTELLIGENT SLOT on UPS and remove the panel

INTELLIGENT SLOT

Insert NetAgent into the slot and fit into the connector

Turn ON UPS

22



B External NetAgent Mini
# Turn Off UPS Power before installation

Find RS232 port on UPS

RS232

Attach and screw NetAgent’s RS232 connector on it

Turn ON UPS

B’

23



External NetAgent 1l /9

Connect NetAgent 9V Adaptor

Connect NetAgent RS232 cable (M2501/M2502/M2505) between
UPS and NetAgent

Connect LAN cable

Broadband router

Switched hubs

24




3.2 Software Installation

NetAgent Utility CD offers several management and shutdown software. Insert CD
into CD-ROM and software can be select under [Program Installation)

Netility: Configure and Search
NetAgent. Refer to 4.3

NetAgent‘Utmty

l'rn!lram Instaliation
Netility

Windows v4.53" Linuiy11 MALC 11

Main Menu

_t—— © Introduction

——  Operating System Supporied

FrReEagERL ClientMate:
ClientMate 4— Shutdown OS Software .
Windows v5.62  Linu Refer to Chapter 6

O System Requirements
—— O Program Installation

i—— O View Manuals

© Contact Information

SMS Server:
SMS notification Softwar.
Refer to Chapter 9

SNMPView : :

Multi monitoring Software. Time Server:

Refer to Chapter 7 Time server software
iMConfig:

Muti-configuration Software.
Refer to Chapter 8

If the PC does not executes CD program automatically, please select from File
Managment

B » SEE ) BD-ROM R (F) NetAgent V5.7 »

[ o L I S 2 2 e
#HaEEy ZEHS Y
a E BD-ROM *nu(F) NetAgcntV57 -

» ). Acrobat Reader
» | ClientMate for FreeBSD V5.3
L, ClientMate for Linux v5.3
Ju ClientMate for MAC v5.3b
b Ju ClientMate for VMWare v3.51
. ClientMate for Windows v5.62
| iMConfigvl.2
. Netility for FreeBSD v1.1
| Netility for Linux vi.1
o Netility for MACvL.1
) Netility for Windows v4.53
. OpenSSL
J SMS Servervi6
y SNMPViewv5.73

e EEEE

25



Chapter 4. NetAgent Setting

4.1 Introduction

NetAgent can be login via web or HyperTerminal with protocol and encryption of
HTTP/HTTPS/SSH/Telnet. Enter the IP address of NetAgent to configure and
monitor the UPS status.

HTTP M q
. HTTPS eﬂ( /.\J
B
SSH '

G
S

TELNET

26



4.2 NetAgent Login Procedure

1. Connect NetAgent to modem/router

2. Install Netility under same network

3.NetAgent searches all available
NetAgent within same network

4.Configure IP address of NetAgent
(1)DHCP IP (Default) (2)Static IP

. J

5. Enter IP address of the 5. Double click NetAgent 5. Login via HyperTerminal
NetAgent on browser from Netility

( )
6. Select the compatible protocol under

UPS Configuration webpage of NetAgent

7.Enter other parameter on NetAgent
webpage

NOTE 1 : Each NetAgent has its unique serial number / MAC address and Password.

This is available on the label of each unit. This helps to identify the card information
on Netility

®
e ) +AUDC 03mA
ply
wil dards ==
r Office Use s o Takean

S/N:3927203492 Model:BX506
MAC:00-03-EA-14-5E-A4

k Password:60041709
MAC:00-03-EA-14-B2-E0
i
# e

27



NOTE 2 : NetAgent with LCD display may obtain the IP info from it.

Example of LCD display format as below

IP address 192.168.0.70

IP Addr IP Addr IP Addr IP Addr
- . . — ‘. . —_ ‘s N SRS |
——] < N R —— R — LA N —t
IO 5 ICO o o T
R K
| JHRN L |

Subnet Mask: 255.255.255.0

Mask Mask Mask Mask
JCC ICC 2aCC o |
_ _ _ L
Gateway:192.168.0.1

Gateway Gateway Gateway Gateway

l _l E:‘,:) l o |_| ) : : - I

When NetAgent IP is known, enter such IP address on the browser to login. If
non-LCD NetAgent model, install Netility software to find and configure its IP
address.

P UPS Agent(My Office) X

¢ C | ® 192.168.0.224

: BERHER Yahoo!SE [J PChome Online £ & 24T %

I o hitp//192.168.0.224/ L = € || i uPs Agent(My Office)

BER ==HE) BRV =HssE) LEM) =BEH)

M~B -2 =~ £8P0~ E260~ IEO) >~ @~ L

28



4.3 Netility Installation and Setting

B Netility Installation
Netility is tool software that helps the user to search all the available NetAgent
within network as well as to configure IP address and firmware upgrade. Mount the

NetAgent

Utility CD on

CD-ROM and

Installation>Netility>Windows v4.53

Eﬁﬁﬁ‘]ﬁﬁli
RIPREENFER TR RERIEHAL -

NetAgenthtlllty

e ——

Main Menu

|—~ © Introduction

b— © Operating System Supported

i ) Sydtany B quiram N

© Program Installation

© View Manuals
—— O Contact Information ]
|—— O Exit

Netility

Linuseyisd MAC v

VWindow: 3
W FreeBSD v1.1

ClientMate

natallEhisld

FREHER Netility RETETIERIF »

BRI EIE—T TT—#,
B, AR ME o

BT E R
C:\Progran Files (x86)\Mezatec\Netility

—

- B LR HAENT - fFiE—T T

e

click

on

Program

Netility installation directory

RER)....

G Wlndows Medla Player
£ Windows Update
& Windows SERFE
o XPS Bm|R
W EEm ) TRE
© BEusx
I 7-2ip
. Megatec
| Netility '

Under All Programs/ Megatec File Directory

Netility Software

29




B Netility Operation and Setting
Netlity main pages divided into 2 sections:

1. Online NetAgent List 2. Function Selection

2. Function

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

"Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firtrware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 182.168.0.132
3927213199 00-03-EA-14-84-8F 192.168.0.32
3927225097 00-03-EA-14-B3-09 192.168.0.224
3927302529 00-03-EA-15-E1-81 192.168.0.31
Hardware Version: HDAS20W
Firmwere Yersion:
MAC Address: 04-A3-16-EB-65-64

Refresh
List

1. Online NetAgent List

2.5 Refresh List

2.4 About

2.3 Firmware Upgrade

2.2 Network Settings

2.1 Launch Web User Interface

1.2 Individual NetAgent Info

1.1 Online NetAgent List

30



1.1 Online NetAgent List

When open up Netility , it automatically searches all the available online NetAegnt
within the network with its serial number, IP address, MAC address. Double click on
the specific NetAgent with valid IP address, it will direct to the NetAgent's webpage.
(List refreshes automatically every 2 minutes)

!

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address

3927000569 00-03-EA-11-45-F9  192.168.0.29
TS 3927145099 00-03-EA-13-74-8B  192.168.0.34
Upgrade 3927150530 00-03-EA-13-8FC2  192.168.0.167
3927154045  00-03-EA-13-9D-7D  192.168.035
3927193225  00-03-EA-14-36-89  192.168.0.198
3927196066 00-03-EA-14-41-A2  192.168.0.132
3927213199 00-03-EA-14-84-8F  192.168.0.32
About 3927225097 00-03-EA-14-B3-09  192.168.0.224
3927302529 00-03-E4-15-E1-81  192.168.031

Hardware Version: HDASIOW Select L of 24

)

Refresh
Launch
Web User
Interface

List
Network M=lslzasBis] Double click to login to the webpage

Settings

Serial Number MAC Address IP Address
3927000569 00-03-E4-11-45-F9 192.168.0.29

TS 3927145099 00-03-EA-13-74-8B  192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2  192.168.0.167

3927154045 00-03-EA-13-9D-7D 192.168.0.35

3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-EA-14-84-8F 192.168.0.32

About 3927225097 00-03-E4-14-B3-09 192.168.0.224
3927302529 00-03-EA-15-E1-81
Hardware Version: HBY 506

Firmyvare Yersion: 3.5 BY506
MAC Address: 00-03-E4-14-B3-09

192.168.0.21

Refresh
List

31




24) Server address can not be resolved.

Log Information
Hardware Version HaYs0e UPS Last Self Test

Sorial Number 3927226097 UPS Critical Load 80%

System Name UPS Agent UPS Critical Temperature 700°C
I System Contact Admanistrator UPS Critical Capacity 10%

Location My Cffice

System Time 2017/04/30 06:22,30

Uptime 234732

Warning will ba initiated 10 before Event

I Send Emall for Daily Report (No)

1.2 _Individual NetAgent Info

Click on specific NetAgent , the bottom column shows its hardware , firmware version
and MAC address. It also shows the total NetAgent number that found by Netility and

selected
® ®
Launch
Web User
Interface

Network Search for device’s LAN IP

Settings
Serial Number MAC Address Click on NetAgent

3927000569 00-03-EA-11-45-F9 192,168,778
ST 3027145009 00-03-EA-13-74-8B  192.1680.34
Upgrade 3927150530  00-03-E4-13-8F-CZ  1921680.167
3037154045 00-03-EA-13-0D-7D 192168035
3027193225  00-03-EA-14-36-89 192.168.0.198
27196066 O0-0FEA-4-41-42 1921680132
3027213199 00-03-EA-14-84-8F 192168032 £
3927225007 O0-03-EA-14-B3-09 19211680224
3927302520 00-03-EA-15-E1-81 192168031 W

Refresh
List

Total Number of NetAgent
found and selected
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2.1 Launch Web User Interface

Select specific NetAgent from the list and click on Launch Web User Interface to
login to the NetAgent’'s webpage

2. Click on
Launch Web
User Interface

Launch
Web User

Interface

Network
Settings

Firmware
Upgrade

About

Refresh

S 1110/7192.168.0.204/

=..= NetAgent IX

c:v

Search for device’s LAN IP

Serial Number
3927000569
3927145099
3927150530
3927154045
3927193225
3827196066
3927213199
3927225097
3927302529

MAC Address
00-D3-EA-11-45-F9
00-03-EA-13-7A-8B
00-03-EA-13-8F-C2
00-03-EA-13-9D-7D
00-D3-EA-14-36-89
00-03-EA-14-41-42
00-03-EA-14-84-8F
00-03-E4-14-B3-09
00-D3-EA-15-E1-81

IP Address
192.168.0.29
192.168.0.34
192.168.0.167
192.168.0.35
192.168.0.198
192.168.0.132
192.168.0.32
192.168.0.224
192.168.0.31 h

1.Click on NetAgent

Hardware Version:

Firmyvare Version: 3.5,

HEYS506
BY 5!

iy
MAC Addvess: 00-03-EA-14-B3-00

System Information JUTITLES T

Hardware Version
Firmware Version
Serial Number
System Nome
System Contact
Location

System Time
Uptime

Warning will be initiated 10

Send Emall for Dally Report (No)

HBY506

3.58Y508
3927225097

UPS Agent
Administrator

My Office
2017/04/30 07.08:10

1 day(s) 00:33:15

UPS Last Self Test

UPS Next Self Test

UPS Critical Load

UPS Critical Temperature

UPS Critical Capacity

Event

) before

80 %
700°C

10%
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2.2 Network Settings

When connecting the NetAgent for the first time, ensure |IP address and other
network setting are correctly entered in order to login to the NetAgent's webpage
via browser or HyperTerminal

When select to obtain IP address by DHCO or BOOTP, IP address and other
network parameter will be assign by the network

NetAgent offers 4 network protocols - HTTP / HTTPS / TELNET / SSH for
management with security consideration. If any change on port number, the it
require to enter the full IP address with port number in order to login
For example : HTTP port number change to 81
The full address to be enter on browser should be ”http://X.X.X.X:81”
(X.X.X.X is the IP address of the NetAgent)
For Example : Telnet port number change to 24
The full address to be enter on HyperTermnal should be
“http:/IX.X.X.X 24" (X.X.X.X is the IP address of the NetAgent)

When password of the NetAgent is enabled, it is necessary to enter the correct
password before making any configuration change and firmware upgrade

2. Click on
Network
Settings

FN&M, == X
E Webiser ' 'l- A
Interface ) CI|ck on specific NetAgent
Network Search for device’s LAN /P

Svmnqs

Select to aSS|gn IP by DHCP  S—

Serial Number MAC Address IP Address

f s 3926444847  00-03-EA-08-CB-2F  192.168.1,107

Upgrade 3927177694  00-03-EA-13-F9-DE  192.168.1.105
3027225097 00-03-EA-14-B3-09  169.254.70.73 N

1P Address | Advanced ] Password ]

Hardware Version: HRBY 504
sion: 3.5.BYY

‘ Address Configuration

( (" Obtain IP address by DHCP

Columns requires to be entered for @ Use following Static IP address
Static IP address — T Addross
‘ IP Address: [192 . 168, 1 . 110 |
| Subnet Mask: | 255 . 255 . 255 . O
Gateway: [192 168 . 1 . 1 |
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2 Configure

IP Address Advanced lPasswordI

f Management Protocol
[ Enable HT TP Function
HTTP port number (1-65534): 80

[V Enable HTTPS Function

HTTPS port number (1-65534): 443

e e bt Default port for each protocol

Telnet port number (1-65534): 23

[ Enable 5SH Function
SSH port number (1-65534):

|2 Configure

1P Address | Advanced Password |

Once password is enabled and
configured, it is required to enter the
correct password when change any
setting or firmware upgrade

Enter password

[V Enable password setting |

Device Password

New password: FRREERRRR —
Confirm password: KERRRRRLRE

|
/

Password Input S u

Netility Password: ]|
[ ok ]

Cancel I

Launch
Web User
Interface

Netwrk Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
L 3926444847  00-03-EA-08-CB-2F  192.168.1,107

Upgrade 3927177694  00-03-EA-13-F9-DE  192.168.1.105
3027225097  00-03-EA-14-B3-09  192.168.1,110

About

Searching device, ..

Refresh
List
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2.3 Firmware Upgrade

B This is to upgrade or re-load the firmware to the NetAgent unit. Firmware version
is available on the official website. Ensure to check the NetAgent model,
hardware version for the correct firmware version (.bin)
B Ways to select NetAgent for firmware upgrading
(1) Click on specific NetAgent from the Netility list
(2) Press and hold on CTRL key then select multi NetAgent unit from the
list=>This is to upgrade multi units at once

(3) Click on the first NetAgent from the list, then press and hold on SHIFT key as
well as click on the last unit of the NetAgent =>This is if all NetAgent from the
list are same model

# WARING : Please makes sure the multi NetAgent selected are same model

B [f any failure during firmware upgrading, please upgrade again until it is
successfully done

B While upgrading, red and yellow LED would alternating flashing, or red led
flashing. DO NOT remove any power or cable to the NetAgent. Once firmware is
successfully upgraded NetAgent would reboot automatically.

— )

L\Js,dtm!m tility N etility

~ Search for device’s LAN IP ~ Search for device’s LAN IP

1P Address
132160023

Seriad Number MAC Address 1P Address

Serial Number  MAC Address 1P Address

192 1680.3¢ SSIBY  ARISFRAEIF IRIGNRE s figeins
192 1680 167 e DERZIGERIFIE 21680318
2 7 3. - a4 5 00-03-EA-00-00-04 1821600 250
GGILEID Il 925080807 CO-OSEACOO0AA 192500405 e A
B335 DD03ERCO0DSE 1923630107 DT RAG ORI B e
MOIEL68 1921690109 D3ER 192363007 iRm0 15
DOSEAGIALA? 1931680352 - 39585315 COOMEA-GOLTE 19215993 EEtas

(O-C2-E201-85-99 142168, ll

e D0-C3-EA-DI-DA-53 1321680112
#e85  (00ZEN0IFD 23 13215810 312 Iy
00-C3-Ea-03-72-12 132.168.0.175 o

U0-03-E4-14-84-8F 1311e80.32
034148300 1921681110

53470 CC-03-Eie01-Da-5e 1922630110
00-05-E4-15-E1-81 132 168031 %

GC-03-EA-OL-FD-25 1921830212
00-33-E4-03-72-32 192168075

3325080505 CO-03-EA-OLB5 59 RIen 115 k

Par:mn Vmcn\ 2 5}375(6
MAC Sbdovy D-03BLTA-BA0D

File name:  DAFIRMWARE.5 BY50613.5 BY506.bin t! ‘

| 1

Device

3927225007 I 1.Select .bin file

lD:\F!RM WARER 5 BYS50643.5 BY 506 bin

{1 unit success, 0 vt fail

Device || Download Status |

392?? Download Successfully

4. Cancel to exi

2.Click on Download — - Doviind | Cownl
Nl -
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2.4 About

Here shows the current Netility verison

"m Netility 4.53

Copyright (C) 2001 - 2012
Mega System Technologies, Ine.

2.5 Refresh List

The list on Netility would refresh every 2 minutes automatically, however, manual
refresh is also possible by clicking Refresh List

) Netiity | ‘ ) s

} @ it ~ Search for device'’s LAN [P # Search for device’s LAN IP

Serial Number MAC Address
3927225097

IP Address
192.168.0.224

Serial Number MAC Address
3927225097 00-03-EA-14-B3-09

IP Address
192.168.0.224

00-03-E4-14-B3-09

Firmware
Upgrade

Click on Refresh List

@ - Searching
Select 0 of Searching device... =
c) Refresh
List

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
3927000098 00-03-E4-11-44-22 192.168.0.19
Frmware 3927000569 00-03-E4-11-45-F3 192.168.0. 29 J‘
Upgrade 3927145099 00-03-E4-13-7A-8B 192168

3927150530 00-03-E4-13-8F-C2 192.168

3927154045 00-03-E4-13-9D-7D 192.169 LISt OUt a” the Onllne NetAgent

3927193225 00-03-E4-14-36-89 1921680758

3927196066 00-03-E4-14-41-42 192.168.0.132 |
About 3927213199 00-03-E4-14-84-8F 192.168.0.32 /
3927225007 00-D3-EA-14-B3-09 192.168.0.224
Refresh
List

Hardware Yersion: HEY 506 Belect 1 of 22
Firmyare Version: 3.5 BY506 =5
MAC Address: 00-03-EA-14-B3-09
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4.4 NetAgent Setting
4.4.1 Web Interface

NetAgent 9 Mini & NetAgent 9

"5
:24) Server address can not be resolved.
10} UPS

m Configuration System Information BT
Log Information

Hardware Versionh HBYS506 UPS Last Self Test
_ Firmware Version 3.5.8Y506 UPS Next Self Test -

Serlal Number 3927225097 UPS Critical Load 80 %

System Name UPS Agent UPS Critical Temperature 70.0°C

System Contact Administrator UPS Critical Capacity 10 %

Location My Ofiice

System Time 2017/04/30 05:22:30

Uptime 234734

g will be 10 (s) before Event

Send Email for Dally Report (No)

NetAgent

Information

Configuration Hardware Version HBP506 UPS Last Self Test -
Log Infor tion Firmware Version 2.48.BPSD6.EAST UPS Next Self Test =

Serial Number 3926040547 UPS Critical Load 80
Help System Name BP506 UPS Critical Temperature 700°C

System Contact Administrator UPS Critical Capacity 10 %

Location TTEST

System Time 2017/04/30 06:36:18

Uptime 00:42:19

Waming will be initiated 10 mil (s) before Scheduled St Event

Send Email for Daily Report (No)

etwork Status

MAC Address 00:03:EA:02:3F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server

IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPOE IP

Gateway 192,168.0.1

Email Server
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B Web Interface Display

E Configuration

ﬂ Log Information

Main Option

Sub-Option

Tt

¢ - MIETETT T [

System Information BT R R

Latest Events

Hardware Version HBYS506 UPS Last Self Test

Firmware Version 3.5.8Y508 UPS Next Solf Tost -
Serial Number 3527225097 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 700°C
System Contact Administrator UPS Critical Capacity 10%
Location My Office

System Time 2017/04/30 07:08:10

Uptime 1 dsy(s) 00:33:15

Warning will be Initiated 10 before Evont

Send Email for Daily Report (No)

Information

Current Directory

[System Information

Hardware Version HBP508 UPS Last Self Test -
Firmware Version 2.48.BP506.EAST UPS Next Self Test -
Serial Number 3826040547 UPS Critical Load 80 %
System Name BPS506 UPS Critical Temperature 700°C
System Contact Administrator UPS Critical Capacity 10%
Location TTEST

System Time 2017/04/30 07:30:44

Uptime 01:36:44

Warning will be initiated 10 before Scheduls Event

Send Email for Daily Report (No)

etwork Status

MAC Address 00:03:EA'02:9F E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server

IP Address 192.168,0.108 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPOE IP

Gateway 192,168.0.1

Email Server
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4.4.2 NetAgent Option Directory Structure

| NetAgent 9 W/USB

NetAgent 9 Single Port / Mini

Basic information
Current Status
Remote Contsol
MeteriChart

SMS Modem Status
NetSwitch Status
NetFeeler

i

Configuration

UPS Configuration
UPS On/OH Schedule

Web/Teinet
System Time
SMS Modem

NetFeeler

Language
||

Event Log

SMS Log

Data Log

Battery TestLog

Log Information

.

Serial Port Debug

| NetAgentll 3Ports

| NetAgent Single Port / Mini

Information

Configuration

Log Information

Help
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4.4.3 NetAgent Setting Options

B Information > System Status

® Sysyem Information

Here shows all the basic information of the NetAgent such as hardware / firmware
version; Serial Number; Uptime...etc.

NetAgent 9 Mini & NetAgent 9

L Sl U 11/ /192.168.0224/ £ = & @ UPS Agent(My Office) =

NetAgent IX

Ju
System Information JUEIERSIETTHR

m Configuration l
ﬂ Log Information

Hardware Version HBYS06

Firmware Version 3.5.8Y506

Serial Number 3927225097

System Name UPS Agent

System Contact Administrator

Location My Office

System Time 2017/04/30 07:02:10

Uptime 1 day(s) 00:33:15

Warming will be initiated 10 {s) before Event

Send Email for Daily Report (No)

UPS Laat Self Test

UPS Next Self Test -

UPS Critical Load 80 %
UPS Critical Temperature 700°C
UPS Critical Capacity 10 %

NetAgent Mini & NetAgent Il

NetAgent

Information
System Status

Configuration
Log Information
Help

System Status

iSystem Information

Hardware Version HBPS506

Firmware Version 2.48 BPS06.EAST
Serial Number 3926040547
System Name UPS Agent

System Contact Administrator
Location My Office

System Time 2017/05/01 13:20:14
Uptime 00:03:37

UPS Last Self Test -

UPS Next Self Test -

UPS Critical Load 80 %
UPS Critical Temperature 70.0°C
UPS Critical Capacity 10 %

Warning will be initiated 10 minute(s) before Scheduled Shutdown Event

Send Email for Daily Report (No)

etwork Status

MAC Address 00:03:EA:02:9F:E3
Connection Type 100Mbps Full-Duplex
IP Address 192.168.0.106
Subnet Mask 255.255.255.0
Gateway 192.188.0.1

Email Server

Primary DNS Server 192.168.0.1
Secondary DNS Server

Time Server time.nist.gov
PPPoE IP
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® Network Status

This page shows the network information of the NetAgent. With NetAgent9
series which supports IPv6 could work with compatible network appliance.

NetAgent 9 Mini & NetAgent 9

System Information

Basic Information
Current Status
Remote Control

us b
o MAC Address

Connection Type

Network Status

00:03:EA:14:83:08
100Mbps Full-Dupiex

Emall Server

Time Server time.nist.gov

SMS Modem Status
NetSwitch Status

=

IP Address
ﬂ Log Information Subnebask
Gateway

Secondary DNS Server

192,168.0.224
255.255.255.0
192.168.0.2
192.168.0.2

PPPOE IP
PPPOE IPV6

ws |
|| 1P Address
LinkLocal Address e80::202:eaff.fe14:b309/64
6tod Address

Gateway

Primary DNS Server

Secondary DNS Server

NetAgent Mini & NetAgent Il

NetAgent

Information
Sys_iemVSIatus Hardware Version
Firmware Version
Serial Number
System Name
System Contact
Location

- System Time
Configuration Uptime
Log Information

Help

etwork Status
MAC Address
Connection Type
IP Address
Subnet Mask
Gateway
Email Server

HBP506
2.48.BP506.EAST
3926040547

UPS Agent
Administrator

My Office
2017/05/01 13:20:14
00:03:37

00:03:EA:02:9F:E3
100Mbps Full-Duplex
192.168.0.106
255.255.255.0
192.168.0.1

System Status

iISystem Information

Warning will be initiated 10 minute(s) before Scheduled Shutdown Event
Send Email for Daily Report (No)

UPS Last Self Test -

UPS Next Self Test -

UPS Critical Load 80 %

UPS Critical Temperature  70.0°C

UPS Critical Capacity 10 %
Primary DNS Server 192,168.0.1
Secondary DNS Server
Time Server time.nist.gov
PPPoE IP
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B Information > Basic Information
This page shows UPS information/Battery Information/Rating Information. The data is
obtained from the reply of UPS or the settings from [UPS Configuration] webpage

NetAgent 9 Mini & NetAgent 9

=]

UPS Information
2 rmation G UPS Manufacturer Megatec. UPS
Current Status UPS Firmware Verslon 20170001
Remote Control UPS Model BEST_UPS
Meter/Chart e
PR | Batteryinformation |
Date of last battery replacement 2016/01/01
NetSwitch Status
i e <
Battery Charge Voltage 2267V

T I

. Configuration
ﬂ Log Information Voltage Rating 2200V
O R | |
Battery Voltage Rating 2401V

Rating Information

NetAgent Mini & NetAgent Il

NetAgent

Basic Information

Information
PS Information

Basic Information UPS Manufacturer Megatec_UPS
' UPS Firmware Version 20170001
UPS Model BEST_UPS
Battery Information
Date of last battery replacement 2006/01/01
- Number of Batteries 2
e ot Battery Charge Voltage 2267V

Log Information

Rating Information

Help

Voltage Rating 220.0v
Frequency Rating 50.0Hz
Battery Voltage Rating 24.01V




B Information > Current Status

This page shows current UPS Input / Output and Battery Status. Status refresh time
can be configured. When abnormal condition occurs, it shows in red.

NetAgent 9 Mini & NetAgent 9

[N &SE0El Output Status | Battery Status

- - AC Status Normai A
Cweerchat N it
3 ms"mm St Input Max. Line Voltage 2201V
B Wl Line Vihigh
Configuration

Log Information UPS Status UPS Normal 2 seconds
O 1D 3econs

10 seconds

30 seconds
1 minute

Refresh status every

NetAgent Mini & NetAgent Il

NetAgent
Current Status

Information

Refresh status every

Current Status

UPS Status UPS Normal
a4 AC Status On Battery
Input Line Voltage 2201V
Configuration Input Max. Line Voltage 2201V
Log Information Input Min. Line Voltage 2201V
Input Frequency 50.0 Hz
Help
D P
Output Voltage 2201V
Output Status On Battery
UPS load 30 %
Temperature 30.1°C(86.1°F)
Battery Status Battery Low
Battery Capacity 100 %
Battery Voltage 3252V
Time on Battery 00:02:14
Estimated Battery Remaining Time 1 day(s) 09:20:00
UPS Last Self Test -
UPS Next Self Test -




B Information > Remote Control
Here, user can perform several test to the UPS remotely. Once the option is selected,
please click on Apply in order to execute it.

NetAgent 9 Mini & NetAgent 9

UPS Testing

@® 10-Second Test

O Deep Battery Test for inute(s)

mote Control & O Test until battery capacity below %
© Test Until Battery Low
Sy

NetSwitch Status )

© Tum off UPS when AC power Fails

O Put UPS in Sleep mode for minute(s)
O Reboot UPS

@ _ O uPS Buzzer On/Off

- pm

-

Select and Apply | — _~

NetAgent Mini & NetAgent Il

NetAgent
Remote Control

Information

UPS Testing
10-Second Test

Deep Battery Test fo minute(s)
Test until battery capacity belo%

Test Until Battery Low

Q|00 0Cw®

Configuration Cancel Test

Log Information
Turn off UPS when AC power Fails

Put UPS in Sleep mode fo minute(s)
Wake up UPS

Reboot UPS

UPS Buzzer On/Off - J_

Help

00000

Select and Apply | —. . 2] Reset e |

45



B Information > Meter/Chart
This is to show UPS Input, Output, Temperature,Frequency..etc in graphic or chart.
Java is required.

Do you want to nmttnisqpplieation?

NetAgent 9 Mini & NetAgent 9
| SystemStatos |

@®@Basic O Advanced” * - To use 'Advanced’ mode, your browser must be able to access to the Internet,

Remote Cantrol

SMS Modem Status

NetSwitch Status

X Configuration ‘o |: l::n

Log Information

Single-Phase UPS Data Code Table EILIIEREECRIAREEIERET T ’

|

Ingut ¥oliv) f Gutout voHivy
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NetAgent Mini & NetAgent Il

NetAgent

Meter/Chart

Information

Meter/Chart

Configuration
Log Information
Help

: Single-Phase UPS Data Graphics
¥ Input Volt(V)
¥ Output Volt(v)

[V Tamperaturalc)

Temparature._
12),

oadis)
Capacty(®s)
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B Information > SMS Modem Status

This page shows the Modem status when GPRS modem is connecting with NetAgent
9 or NetAgent Il (3 Ports)

NetAgent 9
Modem Model MC55
Modem Firmware Version REVISION 04.00

GSM Modem Current Status

Service Provider TWN GSM 1800

Central number of SMS service 886935874443

\
Signal Strength 54%

Configuration I SIM card PIN is correct or not SIM card PIN correct or no PIN configured
Log Information ‘

NetAgent Il 3 Ports

NetAgent

Information

Modem Information
Modem Manufacturer SIEMENS

Modem Model MC55
Modem Firmware Version REVISION 04.00
Madem Status GSM Modem Current Status
- Service Provider TWN GSM 1800
= Central number of SMS service 866935874443
fi
g ation Signal Strength 38% )
Log Information SIM card PIN is correct or not SIM card PIN correct or no PIN configured

Help
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B Information > NetSwitch Status
If NetAgent connects with our NetSwitch to control outlet remotely, this page shows
the status of each outlet and each outlet can be turn On/Off manually

NetAgent 9 i
g Select NetSwitch 1D
System Status NetSwitch Status and Contro| ’
Basic Information Select NetSwitch NetSwitch01(iSWITCH) j
)
Current Status Identification ISWITLH -
Remote Control OutletA OutletE
e o @ o [
Meter/Chart instant shutdown instant shutdown
SMS Modem Staius OutletB o m OutletF - m
instant shutdown 7 instant shutdown
"""""""" owec o [ owes  _ mm
| o [ o [
instant shutdown instant shutdown
Outletd ' OutletH
T . .
- instant shutdown E instant shutdown E
AllOn D
o g

Control Outlet

NetAgent Il 3 Ports

NetAgent

NetSwitch Status

Information

NetSwitch Status and Control (Click the icon to turn on or off the specific outiet)
Select NetSwitch:

Identification iISWITCH
Netswéh Status instagtu:he:xtAdown oN E instaﬁ\)tus:l:t:ﬁiown ON EI
Configuration mstar%ustiﬁt:ﬁiown OFF , instar?tus“:utfdown ON E'
— I"::mman insta(r?tu:}?;(t:down ON m insta(r?!u g:utﬁiown oN E
P insta?tus‘,llfgt::jown on E insmfx)tusﬂ:gt-:iown &N E
All On D
All Off E

N\

£
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B Information > NetFeeler (NetFeeler Il)
This page shows the environmental status when NetFeeler/ NetFeeler Il and its
accessories are connected with NetAent.

NetAgent 9 3PORTS

NetFeeler Status

Environmental Temperature 291°C(843°F) Security1 Status Normal
Environmental Humidity 54 % Security2 Status Normal
Water Status Alarm Security3 Status Normal
Gas Status Normal Security4 Status Normal
Smoke Status Normal Security5 Status Normal

Security6 Status Normal

Security7 Status Normal

el

Refresh status every | Sseconds v [

NetAgent Il 3 Ports

NetAgent
NetFeeler

Information it i
Refresh status every 10 seconds ~

NetFeeler |l Status

Environmental Temperature 27.3°C(811°F)

Environmental Humidity 58 %

NetFeeler Il Water Status Alarm
Configuration Gas Status Normal
Smoke Status Normal
Log Information Security1 Status Normal
Help Secuﬁty2 Status Normal
Security3 Status Normal
- Security4 Status Normal
Security5 Status Normal
Security6 Status Normal
Security7 Status Normal
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B Configuration > UPS Configuration
® UPS Properties (Please refer to your UPS specification)

UPS Communication Type:

In order to let NetAgent and UPS to establish the communication, select

the compatible protocol which your UPS supported from the list. Wrong
protocol selected would cause no communication at all. (Megatec is

default protocol)

Number of Batteries :

Enter the number of battery that the UPS has.

Battery Full Charge Voltage (V) :

Enter the number of the full charged voltage per battery cell. (2.267 is default, this is
recommended not to be change)

Battery Exhausted Charge Voltage(V) :

Enter the number of exhausted voltage per battery cell. (1.667 is default, this is
recommended not to be change)

Date of Last Battery replacement(mm/dd/yyyy) -

Enter the date of last battery replacement for record

NetAgent 9 Mini & NetAgent 9

3

Warning Threshold Value

tion 53 T
. UPS Communication Type [MegaTec Ll
Number of Batteries
Battery Full Charge Voltage (V)
Battery Exhausted Charge Voltage (V)
Date of Last Battery Replacement {mm/ddlyyyy) [:]

NetAgent

Information

UPS Properties

Configuration UPS Communication Type W_ggeﬂec—\ﬂ
‘,”’s, Conﬁgurabon Number of Batteries 2 \-?
 Netwo Battery Full Charge Voltage (V) 2267
Battery Exhausted Charge Voltage (V) 1.667
Date of last battery replacement (mm/dd/yyyy)

UPS Recorded

UPS Data Log minute
est UPS

Test UPS every

Start Time of UPS Test (hh:mm) e ;

UPS Test Type [10-Second Test v
arning Threshold Value

Time out after loss of connection 30 seconds VvV

Critical Load (%) 80

Critical Temperature (°C) 70.0

Critical Capacity (%) 10

| Apply || Reset || Help |
L4




® Testlog

Test UPS Every
Week /2 Weeks/ Month / Quarter UPS can be selected
Start Time of UPS Test (hh:mm)

To enter the time to begin the test
UPS Test Type :

Test option can be select from the drop down list
UPS Data Log :
To enter the time interval to refreshing data

NetAgent 9 Mini & NetAgent 9

Configuration UPS Properties (RECIRSE Warning Threshold Valu:

Test UPS
_ UPS On/Off Schedule Test UPS every

Start Time of UPS Test (hh:mm) | |
UPS Test Type 1 10-Second Test V|
UPS Recorder
UPS Data Log [ I™inute(s) (0= Stop Recording)

System Time I
~ SMS Modem

[Nerswich |
NetAgent Mini & NetAgent Il

o), €

NetAgent
UPS Configuration

Information
UUPS Properties
Configuration UPS Communication Type MegaTec v
UPS Configuration Number of Batteries 2
Battery Full Charge Voltage (V) 2267 —
Battery Exhausted Charge Voltage (V) 1.667
Date of last battery replacement (mm/ddlyyyy)

UPS Recorded
UPS Data Log :l minute

= est UPS
Log Information Test UPS every
Help Start Time of UPS Test (hh:mm) \ |
UPS Test Type [10-Second Test - |

aming Threshold Value
Time out after loss of connection 30 seconds Vv
Critical Load (%) 80
Critical Temperature (°C) 70.0
Critical Capacity (%) 10

| Apply, || Reset || Help |
R
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® \Warning Threshold Values

Time out after loss of connection :

Send warning alarm when NetAgent and UPS lost connection at this configured time
Critical Load(%) :

When loading reaches at this % configured, NetAgent will send warning alarm

UPS Temperature (C) :
When UPS temperature reaches at this degree configured, NetAgent will send
warning alarm

Critical Capacity (%) :

When UPS battery capacity reaches at this % configured, NetAgent will send warning
alarm

NetAgent 9 Mini & NetAgent 9 ‘

UUARZG L RN EHR L Warning Threshold Value

-
Configuration
Time out after loss of connection 30 seconds
Criical Load (%) E

Crical Temperature <)
CritcalCapacity (%)

NetAgent
UPS Configuration

Information

UPS Properties

Configuration UPS Communication Type [MegaTee V]
QPS Conﬁguration Number of Batteries 2
Battery Full Charge Voltage (V) 2.267
Battery Exhausted Charge Voltage (V) 1.667
Date of last battery replacement (mm/dd/yyyy)

UPS Recorded

UPS Data Log minute
est UPS
Test UPS every
Start Time of UPS Test (hh:mm) T T
UPS Test Type [10-Second Test v
arning Threshold Value
Time out after loss of connection
Critical Load (%) 80
Critical Temperature (°C) 70.0
Critical Capacity (%) 10

| Apply,J[ Reset || Help |




B Configuration > UPS On/Off Schedule

® UPS Action
When selected event happens at configured time range, UPS will be shut down

NetAgent 9 Mini & NetAgent 9 3 Time o turn off UPS

1.Time Range

‘ glie | Date Schedule | Wake On Lan 4 Add new event
Configuration |

UPS Configuration
) ; : During [00:00 |-[2358 |, #t [UPS Load Overrun 1 accur, then turn off UPS afte - D minutes.
—— Q" 7
No. During Time Interval(HH:MM) Event Delay Time (Min)
1 00:00 - 23:59 UPS Load Overrun 10 [Delete]
2 00:00 - 23:59 AC Power Failed 8 [Delete]
3 00:00 - 23:59 UPS Battery Low 15 [Delete]
4 00:00 - 23:59 UPS Temperature Overrun 3 [Delete]
Event schedule list
:

NetAgent Mini & NetAgent Il

NetAgent

UPS On/OIT Schedule
Information
.
Cabigsraton During[00:00 |-[2359 |, if[UPS Load Overrun “floceur. then tum off UPS after [0 | minutes. | Adg.
UESOONBens s No. During Time Interval(HH:MM) Event Delay Time (Min)
3 1 00:00 - 23:59 UPS Load Overrun 10 [Delate]
2 00:00 - 23:59 AC Power Failed 8 [Delete]
3 0000 - 23:59 UPS Battery Low 15 [Delete]
4 00:00 - 23:59 UPS Temperature Overrun 3 [Delete]
Tum On (hhomm) | Turn Off (hh:mm)
Sunday
Log Information Monday i
Help S eoaday 1 Event schedule list
Wednesday
Thursday
Friday
Saturday
Date Schedule
Date (yyyy/mm/dd) Turn On (hh:-mm) Turn Off (hh:mm)
1

Applyp)| Reset || Help
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® Weekly Schedule

This section is to set the time to turn on/off the UPS each day in the week.

NetAgent 9 Mini & NetAgent 9

Configuration UPS Action RVERTTNESLELTIEE Date Schedule | Wake On Lan

Ii

|_uPs Configuration |

_ Turn On (hh:mm) Turn Off (hhzmm)
E Monday D
_ Tuesday oooo | 2359
N il .
‘ e
[hererer

Modbus .
Warning will be initiated | 10 minutes before Scheduled Shutdown Event

|

W'| tog information

ii
4
i
U

NetAgent Mini & NetAgent Il

NetAgent
UPS On/Off Schedule

W
: €€ chedule
Information

Turn On (hh:mm) Turn Off (hh:mm)
Configuration Sunday 05:00 23:59
Monday 00:00 23:59
LIS RS e Tuesday 00.00 2359
Wednesday 00:00 23:59
Thursday 00:00 23:59
Friday 00:00 2359
Saturday 00:00 23:59
Date Schedule
Date (yyyy/mm/dd) Turn On (hh:mm) Tum Off (hh'mm)

Warning will be initiated |10 minutes | before Scheduled Shutdown Event
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e Date Schedule
This section is to set the time to turn on/off the UPS on particular days.

(e.g, holidays.) The settings here override the settings in Weekly Schedule.

Warning will be initiated before Schedule shutdown event

NetAgent will send a warning message before a scheduled shutdown. This section
sets the delay time period after the message is sent and before the scheduled
shutdown is started.

NetAgent 9 Mini & NetAgent 9

m UPS Action | Weekly Schedule JSPEXSTNOICE Wake On Lan

up OFT | +1 Date {yyyy/mm/dd) Turn On (hh:mm) Turn Off (hh:mm)
2017/05/06 05:00 23:00
2017/08/08 08:00 2359
20170012 09:00 17:00
20171020 19:00 23:59
20171022 04:00 18:00
209711 00:00 06:00
20071231 00:00 07:00
Warning will be initisted [ 10 minutes v | before Scheduled Shutdown Event
_f?
= D =8
Log Information

NetAgent Mini & NetAgent Il

NetAgent

UPS On/Off Schedule

conaton —— Date (yyyy/mm/dd) Turn On (hhrmm) Turn Off (hh:mm)
Configuration 2017/05/06 05:00 23:00
o citarain) 2017/08/08 08:00 2359
2017/09/12 09:00 17:00
2017/10/20 19.00 2359
2017/10/22 04:00 18:00
2017/11/01 00:00 0600
2017/1231 00:00 07:00
g Warning will be initiated | 10 minutes | before Scheduled Shutdown Event
= L
Help Host1 | wac: i
Host2 IP:l:] MAC: [— Test
Host3 IP:] MAC: [— Test
Hosd L S — Ten
Hosts L I Mac:[— Test
Host6 o] mac| Test
Host7 e 1 mac [ Test
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e Wake On Lan

This section is to wake the PC within the network when AC recovery, or, when battery
capacity reaches at configured %. (Make sure the PC has such function supported

and configure as “Enabled” under BIOS.) Enter the IP address of that PC and system
would search its IP accordingly.

. 1. IP Address ;
NetAgent 9 Mini & NetAgent 9 of the PC 3. MAC address will be
automatically searched 4. [Test]
Genoral Setings
UPS OnlOff Schedule £ Host1 w:[13216815 | MAC: [00.18 7341 A3.C4 @0
s Host2 1P:[192.168.1.4 MAC: [0003:EA DS 2D:EF [Test -}
R bous (— oy E—
ws | o o E— e —
Cwenone | s  — o E—
St | b o — o —
e . S— ons E—
Neiswicn [ [ e——
NetFeeler
_ " [V Wake up remote host after power restore .
[v] Wait until battery capactiy reaches to 30 %, Condltlon tO Wake UPS
S o mormsien |
— 2.Click [Apply.] o €23
NetAgent Mini & NetAgent Il
NetAgent
UPS On/Off Schedule
Information Date Schedule
Date (yyyy/mm/dd) Turn On (hh:mm) Turn Off (hh:mm)
Configuration 2017/05/06 05:00 23:00
s 6n10ﬂ Gurslion 2017/08/08 08:00 2359
i 2017/0912 05.00 1700
201711020 19:00 2359
2017/10122 04:00 18:00
2017/11/01 00:00 06:00
2017/12/31 00:00 07:00
Warning will be initiated | 10 minutes V| before Scheduled Shutd Event
Log Information
HEln Host1 P{19216815 | MAC: [00-18:F3:91.A3.C4 T%
Host2 IP{192.168.13 MAC: [00:03:EA14-83:09 Test J
Host3 1P MAC:] Test
Host4 1P MAC: [ Test
Hosts 1P MAC: [ Test
Host6 IP: MAC: Test
Host7 iP: MAC: | Test
Host8 IP:‘ MAC:] Test

Miscellaneous

Wake up remote host after power restore
] Wait until battery capactiy reaches to %.

[Apoiyn)| Reset | Help |
| Apolyp,) Reset |
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B Configuration > Network
This page is to set NetAgent Network settings.

® |Pv4

NetAgent and DNS IP address can be obtain by drop down list with option of
Manually , Using DHCP, or Bootp. If the IP address and DNS has been configured on
Netility, then info will automatically show here

NetAgent 9 Mini & NetAgent 9

127 IPv6 | Ethemet | Dynamic DNS PPPOE‘

IP Addrass

T | | 1 Aouess
R | | suvretmesk M

‘ anual
KD | | e Usin Dcp
I | | OccmenPaddess Lo uSing Bootp
| WebiTeinet || e—— i
H Secondary DN Server IP
[ SMSModsm | - Vel NG
[ Netswich | \Va
o=
| tanguage | /

iguage |
O

NetAgent Mini & NetAgent Il

NetAgent

Information
IP Address

Configuration 1P Address [1921681.100 |
Subnet Mask 255.255.255.0
Network Gateway 192.168.1.1 . 3
Obtain an IP address* Manually {E Using DHCP
~ <
Using Bootp
Primary DNS Server [P 192.168.1,100
Secondary DNS Server IP 8888 X
Ethernet _ = =
Connection Type®

Stop UPS communcation when Ethemet No v
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® |Pv6

All NetAgent 9 series supports IPv6. IP address can be obtain from the drop down list
with option of ( Automatic ~Stateless DHCPV6 ,DHCPV6 ,Manual )

#*Once click on Apply, NetAgent will reboot

NetAgent 9 Mini & NetAgent 9

Configuration Ev

i ions
IP Address
1Pv6 Prefix
Gateway

Obtain an address *

H

|iiii|

.

Systam Time Multicast Address

Primary DNS Server
| secondary DNS Server

Router Discovery Autoresend
Maximum Number of IPv6 Prefix

Ii

[RO01-5071:200: 1474 48ad 66b 72
A
|[feB0; 1606 40ff fe33 2062}

Fev] !

EY]

<
!
(5

0|

.

[FFAE-1]

[2001:b000:168::1 ]
[2001:5000:168:1 %]

Mod!

Language

Log Information

* - System will reboot when thesa |tems have been Applied

System Information

MAC Address
Connection Type

I 1P Address
Log Information pronc esk
Gateway

@ vow |

Primary DNS Server
Secondary DNS Server

Network Status

00:03.EA14:83.09 Email Server

100Mbps Full-Dupiex Time Server
PPPOE IP
PPPOE IPv6

192.162,1.100

IP Address
255.255.255.0
162 16811 LinkLocal Address
1688511 6tod Address
83838 Gateway

Primary DNS Server
Secondary DNS Server

2001:b011:200b:1474:203:eaff fo14:0300/64
2001:0011:200D:14f4:493d ddeb: 712e:6b5a/64

e20::203:eaff fe14:0300/64

fe20::16d6:4dfT fe33:e962

L~ & || 45 ups Agent(My Office)

AC Status

Battery Status
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® FEthernet

Connection Type
This section is to set communication speed between NetAgent and Network.

#*Once click on Apply, NetAgent will reboot

Stop UPS communication when Ethernet disconnected
This section is to set if to stop UPS communication when NetAgent disconnects with
Ethernet

NetAgent 9 Mini & NetAgent 9

| Dynamic DNS | PPPoE
Configuration v6 [RILLIALY Dynamic | of |
| V =

10Mbps Haif-Duplex
10Mbps Full-Duplex
100Mbps Half-Duplex
100Mbps Full-Duplex

Connection Type * Auto Sense @{

Stop UPS when Eth 'No

* - System will reboot when these Iiems have been Applied

), D €D

Chobos |
o |

|
Log Information

NetAgent Mini & NetAgent Il

NetAgent
Eihfﬁiﬂ'l
M 10Mbps %
i0Mbpe ST
Configuration DNS Server IP ioahoge SET

Primary DNS Server [P 168.95.1.1 100Mbps £EET
Secondary DNS Server IP 88388

Obtain an |P address®

Information

Network

Ethernet

Connection Type* Auto Sense %
Stop UPS communcation when Ethernet No
disconnected

Modbus on TCP Device ID \g}]
Dynamic DNS

Sevices Provider

Domain Name

* - System will reboot when these items have been Applied.

Aoy e | |
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® Dynamic DNS

This is a free service that allows the user to alias a dynamic IP address to a static
hostname. Ensure account/password has been registered from the DNS service
provider

Service Provider

Dynamic DNS providers can be select from the list

Domain Name

This is the Domain Name you have created from the above selected DDNS provider
Login Name

This is the Login / Account name that you have created with the selected DDNS
provider.

Login Password:

Enter the Password you have assigned to your DDNS Account.

Use external STUN server to get Public IP to register
Choose Yes to ensure that NetAgent uses the WAN / Public IP to update

the selected DDNS server

36.231.48.6<=>3927225097 .icvd9.net
HetAgent
Your Public IP = 36.231.48.6

STUN SERVER

INTERN ET MetAgent = 392?225!]9?.im199.neg

DDNS SERVER

=DSL MODEM
Public IP = 36.231.48.6

Broadband ROUTER

C NetAgent = 192.168.66.101 )

NetAgent
Private IP = 192.168.66.101 — =S8

uPs o%&
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If to use iICV99.net as Service Provide which host by Megatec, instruction asb
elow:

1. Ensure NetAgent is able to connect to Internet. Select icv99.net from the drop
down list of the Service Provider. The Domain Name and Login Name will
automatically be fill-in with serial number of the device. Enter the password of the
NetAgent which is printed on the NetAgent label, then click Apply.

NetAgent 9 Mini & NetAgent 9
¥ UPS Agent{My Office}

NetAgent ->
1Pva | 1Pv6 | Ethemet [[OTURI LY PPPOE |33220f9 I
dhs.org

DynDNS{Dynamic)

Latest Events
[07:04:32] Registration width DDNS server completed

Servics Frovd s DynDNS{Custom)
Tvice Provider |ievas n? — myddns.com
— Domain Name 3027225097 lcvag, § Zive.org
) Login Name 3037326007 freedns.org
2. Enter password i ‘ icve9 net
ogin Password |esesnace
Use external STUN server to get Public IP to register No N .
Primary STUN Server (P AT _[5753 3. Click Apply

Secondary STUN Server iP

MAC 00-03-EA 14-!2 EO0

|IIIIIIHIIIIIIIIIIIIIIIIIIIIIII IlIIl Illllllllllllllllll (]

e 8 UPS Agent(My Office)

NetAgent

Information

1P Address 192.:168.66.103

Subnet Mask 255 2552550

Gateway 192 168 661

Obtain an IP address” None

Primary DNS Server IP
Secondary DNS Server IP

192168 66 1

DynDNS(Dynamlc)
DynDNS(Custom)
myddns.com

Connection Type*
Stop UPS communcation when Ethernet [No <
disconnected e Vi
Modbus on TCP Device ID 1
. Dynamic DNS
1.Select icv99.net - Sevices Provider icvd9 net y z
NetAgentll
Domain Name 3926404591 icva9 net Wege Syse '
Login Name 3926404591 | F@ nag o
2.Enter Password Login Password [sesenses Forban ?
Use extemal STUN server to get Public IP to Yes S/N:T-3926404591 Modei:BT506
register m— mmgz.-u.-::-ozzer
Primary STUN Server IP PTN
Secondary STUN Server IP ) l _ll.lllllllllmlllllllllﬂlllllllllll _id

Whan Cannactinn chanld ha mada

* : System will reboot when these ltems have been Applied

3. Click Apply Apoyy| Rasat [t |
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2. If using router, please login to router and direct IP and port number under virtual
server for port forwarding. Kindly refer to router’s manual

Router Configuration

I VIRTUAL SERVER

PORT FORWARDING
APPLICATION RULES
QOS ENGINE
NETWORK FILTER
ACCESS CONTROL
WEBSITE FILTER

INBOUND FILTER

FIREWALL SETTINGS

ROUTING

ADVANCED WIRELESS

The Virtual Server option allows you to define a single public port on your router for redirection
to an internal LAN IP Address and Private LAN port if required. This feature is useful for hosting
online services such as FTP or Web Servers.
| Save Settings |Don‘tSaveSettings|
Port Traffic Type
Name . _ Public Port Protocol  Schedule
~ |BYs0e | | <<l Application Name v | }so | TcP v | lAlways v |
el
Ip Address L _ Private Port Inbound Filter
l192.168.66.101 << Computer Name ¥ | 80 | ls | lallowall v |

3. After 20 minutes, NetAgent should be login with its DDNS Domain name

NetAgent 9 Mini & NetAgent 9

(LTINS ENTEN Output Status | Battery Status

AC Status Normal

Input Line Voltage 2201V

— Input Max. Line Voltage 201V
Lot Min § Gen Aot 2204V

& NetAgent Il 500k

E NetAgent Mini
,

NetAgent

Information

£ = 3§ i ups Agent(My Office)

Refresh status every {10 seconds v

Battery Status

Temperature

Battery Status

Battary Capacity

Battery Voltage

Time on Battery

Estimated Battery Remaining Time
UPS Last Self Test

UPS Next Self Test

UPS Status UPS Normal
AC Status Normal
Input Line Voltage 2201V
Input Max. Line Voltage 2201V
Input Min. Line Voltage 2201V
Input Frequency 50.0 Hz
QOutput Voltage 2201V
Qutput Status Online

UPS load 10 %

30.1°C(86.1°F)
Battery Normal
100 %

3252V

00:00:00

00:00:00

Help




4. To change domain name or password, please go to www.icv99.net

I@ hittpe/ wwew icv@.net/ P~ & | & MegaTec Service

Note: If you are expeniancing problems when using LE8 on Win7, please make sure to install the latest updates from Microsoft.

i |

Ibty505 licveg.net — :

42 > New Domain nam
Must be 4 to 31 letters or digits. [ e oma ame

Enter new password

*= Blank = Use existing password
Required, if a new domain name is
assigned. Must be 4 to 10 characters
(0-8, 3-z, A-Z only).

ttc@gmail.com| x| — | Enter email
ww;m field. Used to retrieve ~
s Lost/Farget password. |

Click on Done
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® PPPOE

Use this option to allow NetAgent to connect to the Internet directly using your xXDSL
modem by PPPoOE. Enter the Login name and password to enable the connection.
Once set-up, NetAgent will connect directly to the Internet , any abnormal connection
failure would also cause to re-dial

UPS NetAgent

NetAgent 9 Mini & NetAgent 9

DSL MODEM

B womaton

NetAgent Mini & NetAgent Il

NetAgent

Information

Configuration

,,N 3

bbbt L7507 1RR AR SN0 firmardede bbe

iPv4 | IPv6 | Ethernet | Dynamic DNS

When Connection should be made
Login Name

Login Password

Obtain an IP address*

DNS Server IP
Primary DNS Server IP
Secondary DNS Server IP

Select Connect Always

PPPOE

Connect alviays !

[B7722936@hinet WEt ]

Io--.uccnu-o--oo. ]

Enter Login Name

Enter Password

Using DHC

192 168 66.1 ;
|

%

Ethernet
Connection Type*

Stop UPS communcation when Ethernet
disconnected

Modbus on TCP Device ID

Dynamic DNS
Sevices Provider
Domain Name
Login Name
Login Password
Use external STUN server to get Public IP to
register
Primary STUN Server IP
Secondary STUN Server IP

When Connection should be made
Login Name
Login Password

* . System will reboot when these items have been Applied.

No v

3926404591 icva8.net
3926404591

Select Connect Always”

T Disab]ed
- pi Connect always

Connect always Vv

|87742336@hinet net |

f.ot.a--ooota.ono |

. =3

Enter Password

Enter Login Name

[y e ] |
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B Configuration > Wireless
This is to configure Wireless network with USB wireless dongle. This feature only
apply to NetAgent 9 model of BX and BY series. (USB wireless dongle is optional)

NetAgent 9 BX/BY models supports wireless encryption of Open system; Shared Key;
WEP(64 /128 bit) / WPA / WPA2(TKIP/AES)

® Connect the compatible USB wireless dongle to BX/BY NetAgent

e Click on [Scan] to search for all the available AP. Select the AP, then enter its
SSID, Authentication, WPA Encryption, WPA Key , then click on Apply

NetAgent 9 Mini & NetAgent 9
=

AP Setting RUAZHNIZY]

SSID MAC Address Network Secrity Auth(Enc) Signal(%)
O Megatec_Radius1 00:90:cc:14:98:98 Secure Netwark WPA(2) (AES ) 5!!!!
O DASAN_GONT 00:d0:cb:ef:06:22 Secure Network WPA2-PSK (AES ) !!!jn
@771_Wiﬁ 14:d6:4d:33:29:62 Secure Network WPA2-PSK (TKIP ) !!!!!

1. Scan Ly
2. Select AP

ssiD Open System

Authentication | 3.Select Authentication I

WPA Encryption TKIP | 4 Select WPA I

WPA Key (8 to 64 characters) secscsssss

5. Enter WPAKey | =P
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Configuration

UPS Configuration
UPS OniOff Schedule

Web/Telnet
System Time
SMS Modem

NetFeeler

Lang

uage
Log Information

AP Setting UEAZHNIZU

SSID MAC Address Network Secrity Auth(Enc) Signal(%)
O Megatec_Radius1 00:90:cC:4:98:98 Secure Netwark WPA(2) (AES ) !ﬁ!!
O DASAN_GONT 00:d0:cb:ef:06:22 Secure Network WPA2-PSK (AES ) _“M
® T1_WiFi 14:d6:4d:33:29:62 Secure Network(Connected) WPA2-PSK (TKIP ) 5!!!! ‘
7. Connected |

ssio

Authentication WPA2-PSK v

WPA Encryption

WPA Key (8 o 84 characters)

D D €D

Connection Information can be check from [Information] > [System Status] >
[ Wireless Status)

Current Status
Remote Control
Meter/Chart

SMS Modem Status

NetFealer

Configuration

. Log Information

System Information | Network Statu

MAC Address

I Wireless Status I

54.EGFC:90:17:EC

Primary DNS Server

P Address 192.168.66.103
Subnet Mask 255.255255.0
Gateway 192.188.66.1

Secondary DNS Server

IP Address
LinkLocal Address
Gateway

192.168.656.1

1e80:56e6:7cfTfe00:17ec/64
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B Configuration > SNMP
This page is to set NetAgent SNMP settings so it can be used by a NMS ( Network

Management System). (e.g: SNMPView, it can be available on the NetAgent Utility
CD.)

SNMP version supported by NetAgent type

SNMP V1 SNMP V2 SNMP V3
v v v
NetAgent Il & Mini v v
SNMP
Manager

Get the value of a MIB object —
! |

' i\:-“
Response \Q.

= GetNext

Response e

Trap e
NetAgent 001 NetAgent 002 NetAgent 003
MiB MIB
UPS 001 Ui b2 UPS 003
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® General
MIB System

System Name

This section is to give a name to the NetAgent.
System Contact

This section is to give a name to the administrator.
System Location

This section is to set NetAgent location.

SNMP UDP Port

NetAgent SNMP Port -

The port that NetAgnet receive and send SNMP command. (Default is 161)

Trap Receive Port :

The port to receive trap. (Default is 162)

SNMPv3 Engine ID

SNMPv3 Engine ID Format Type :

When using SNMPv3, NetAgent requires to have its Engine ID for identification to
generates authentication and encryption key . Format type can be select from the

drop down list with option of MAC Address / IPv4 / IPv6 / Manual
#*Once click on Apply, NetAgent will reboot

SNMPv3 Engine ID Text :
SNMPv3 Engine ID content

NetAgent 9 Mini & NetAgent 9

m (STl Access Control | Trap Notification | Device Connected

UPS Configuration MiB System
UPS On/OH Schedule System Name

UPS Agent

System Contact
Y System Location My Office

SNMP =3
ibus

SNMP UDP Port _
| NetAgent SNMP Port
Trap Recelve Port

SNMPV3 Engine 1D

SNMPv3 Engine ID Format Type *
‘ SNMPv3 Engine ID Text 80003461030003ea14b309
* - System wil reboot when these lfems have been Appied




NetAgent Mini & NetAgent |l

NetAgent

Information

LEESTEED
Configuration System Name System Contact System Location

UPS Agent
JAccess Contro
Manager IP Address Community Permission Description
s public |ReadMWrite v/
o public |No Access Vv
EQ public {No Access V|
- public | No Access V|
public |No Access Vv
public [No Access v
et pubfic INc Access Vv
SNMP UDP Port
NetAgent SNMP Port” Trap Receive Port”

* | System will reboot when this item has been Applied.

e

® Access Control

Manaqer IP Address -

This is to set the IP address that the administrator can manage NetAgent from. It is
valid for up to 8 IP addresses. To manage NetAgent from any IP address, enter *.*.*.*
into Manager IP address.

Version:

This is to select between SNMPv1& SNMPv2 or SNMPv3 (SNMPv3 only applies to
NetAgent 9 series) When select All and V3, user name, password, authentication and
privacy are required

Community :

This section is to set a Community name for NMS. The community name has to be as
the same as the setting in NMS. (Default is public)

Permission :

This is to set authorities of administrators. Options are Read, Read/Write, and No
Access.

Description :
This is to make note for administrator’s reference BT

User Name USER2658

. Authentication Protocol [mBE V|
NetAgent 9 Mini & NetAgent 9 Aatentcation Papeord el
e fxtbsel oo | At least 8 characters |
& womation i e
E General (WALFXL LN Trap Notification J Device Connected
Configuration

[ ror |
Manager IP
Version Community e —

Address
|192.168.66.2 | [Viavacv] |public | | [Readirite v] 2F
162 163.66.88 V3 v % public | Read/Write v
192.168.66.85 | M& V2C :] public @gﬂlﬂle z‘|
192.168.66.105 [Viavae vl public [ReadMWrite ye]
192.16866.128 W&Vz?&_.? public Read/Wiile H 6F
162.168 €6.147 [viavae v| public Read/Write v |
19216866211 | [VI&Vac v| public [Readrrite v
faee 1 @A i ; Read v ]

W
% [t |
Log Information * % % ¥ moaang any P I
@ Help |




NetAgent Mini & NetAgent Il

NetAgent

Information

System Name System Contact System Location
|UPS Agent Administrator | My Office

Access Control

Manager IP Address Community Permission Description
[192.168.66.2 public [ReadMrite V| [2F

[192.168 66,88 public [Read/Write V| |
|192.168.66.86 public ReadWrite V| ‘
|192.168.66.105 public [ReadWrite V| |
[192.168.66.128 public [ReadWrite V| |6F

|192.168.66.147 public Read/Write V| |
192.168.66.211 public [Readrite /| ‘

[Laea public Read v |

[ Apply | Reset |[ Help |

® Trap Notification

Trap Notification
Destination IP Address :

To set receivers IP address for receiving traps sent by NetAgent. It is valid for up to 8
IP Addresses.

Accept :

Select the trap type of its SNMP version or Inform from drop down list. When
SNMPV3 trap or SNMPv3 Inform is selected, username/password and authentication
information are required.

Community :
Trap receiver and NetAgent must be same community. (Default is public)

Trap Type :
Select from PPC MIB or RFC1628 MIB (Default is PPC)
#*MIB file is available in the CD provided with NetAgent

Severity :

This section is to set Trap level for each receiver. There are three levels as below
O Information: To receive all traps.

O Warning: To receive only “warning” and “severe” traps.

O Severe: To receive only “severe” traps.
( Please refer to NMS manual for Trap levels.)

Description -
This is to make note for administrator’s reference
Events :

This is to select events for NetAgent to send traps. Click on Select to show the full
Events List. Click on Test to send test trap to ensure all setting is correct
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Send Power Restore and Adaptor Restore Traps for X time(s) in X second(s) Interval.
This is to set number of trap to send in preset second when power restore on
NetAgent. This is to check if the communication between trap receiver and NetAgent
remains well or not after power recovers

SNMP Inform Request
This is to set the number of times that the NetAgent can request a response from the

sending Inform host with a preset value . (Default is 3 times and an interval of 5

seconds) —
-fﬂﬂ

SNMPV2 Trap

—
. SNMPy2 Inform Waming
NetAgent 9 Mini & NetAgent 9 SNMPY3 Trap RFC1628

‘ General | Access Control ifi /ati Device Connected
1 Configuration l cee: on Trap Notifi /ation ice Connec! .-

UPS Configuration [ Yeap Notiicain ____f__________ ___J /|

| SHM fform Reuost [
Nomar of Ros C—
Timeout (sec) 5

UPS OniOff Schedule | Destination IP Accept Community Tran Tvoe Severity 7 fescription Events
Nowork | 19216066.12  [SNMPVaTrap < A [public O AT
1921686628 |SNMPviTrap V| |public nruiace v (information v!AF IDC

= 1921686645 |owwrve 1rap v |public PPC___ v wammg__ w|/F IDC
E 1921686667 |[SNMPvZinfom 7| |pubic FPC__ v|[Severe  w[8F 10G
‘ 192 16866.70 |SNMPVZTrap | |public PPC  wv|[Wammg w|oF IDC
12216866101 |SNMPV2inform v| [pubiic PPC  w|[Severe  v[10FIDC
192.168.86.211 Tosuima venn il [oypie PPC __ w|[Waming V|11 IDC

ystavlirea 102 1686623 | SNMPV3 Inform v]>>Ewubbc PPC__ v v[2Fine

Send Power Restore and Adapier Restore Traps for [2 fimefs)in[s—secondis) interval.

=

Log Information

ii

D €3 €3

user Name SERRR
Authentication Protocol NetFeeler Il
S A—
|eoe ] Schedule Shutdown Evel YES NO
Privacy Protocol DES v No.ne UPS Failure o ® o
Privacy Password wesesens ] SHA uPs entering Testmode] \tor Atarm ® o
UPS entering Sleeping 0l o< Ajarm ® le)
UPS entering Boost mod
<D secuty slarm B 5
UPS Load Overrun Environmental Temperature Overrun @ o]
ups ication Lo £ T 1 @ @)
Tum Off UPS Environmental Humidity Overrun @ o]
AC Power Failed E e o ® o
UPS Battery Low
UPS Temperature Overry
UPS Capacity Underrun Select A
UPS entering Bypass m
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NetAgent

S (192.168.66.211

Trap Notification
Destination IP Add:

Configuration

C | Qavanty Accept / Description Events

[192 168.66.12 public [epr il [information Y| [SNMPv1 Trap VI /[5F IDC Select | Test

192.168.66.28 public [RFC1628 ¥]  [vvanmg '-.’ [SNMPV3 Tran S/ I6F 1IDC Select | Test

192.168.66.45 public [Frv v [Severe V| [SNMPv2 Inform )‘FJ){": IDC Select | Test

[192.168.66.67 public [PEC 0{ [inf V] |SNMPy1 Trap V] |8 IDC | | Select | Test

[192.168.66.70 | fpublic | [PPC_ V| [Waming V| [SNMPv2Trap V| [9 IDC | | Select | Test

i [192.168.66.33 | jpublic | [PPC V] [Severe V| [SNMPvZinform V| [101DC | [ select | Test

Log tormation [192.168.56.90 | public | [PPC__ V| [informaton v] [SNMPvZTrap | [111DC | ["Select | Test

Help [192.168.66.17 | public | [PPC__ V]  [ink V] [SNMPV2 inform /| [12IDC [ Select |E
Send Power Restore and Adapter Restore Traps for |2 [time(s) in [ second(s) interval. -

SNMP Inform Request I

Number of Retnes Timeout (sec)
3 5
Device Connected _

Device Rating (%) Connected

ojlolo
rzlr=zi
‘o !

|
SNMP UDP Port ]

NetAgent SNMP Port* Trap Receive Port”
* ' System will reboot when this item has been Applied |

<
)
]

UPS Events

Schedule Shutdown Event
UPS Failure

UPS entering Test mode
UPS entering Sleeping mode
UPS entering Boost mode
UPS Load Overrun

UPS Communication Lost
Turn Off UPS

AC Power Failed

UPS Battery Low

IONONONORORORONONONONORONO)

O0O00OO0OOOHEOCOOO0O0O000000H

UPS Temperature Overrun
UPS Capacity Underrun
UPS entering Bypass mode
NetFeeler || | Yes |
Smoke Alarm ®
Water Alarm ®
Gas Alarm ®
Security Alarm ®
Environmental Temperature Overrun ®
Environmental Temperature Underrun ®
Environmental Humidity Overrun ®
Environmental Humidity Underrun ®

| SelectAll || Clear All || Apply |
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® Device Connected

This section is to set the usage power and connection status of other devices which
connects to the same UPS as NetAgent uses.

NetAgent 9 Mini & NetAgent 9

[ totormation |
m General | Access Control | LGP LT Device Connected
peves Comects
2 E
s [pemER ] vesv
EC .
CWaron |
I
(Aovly |
| Netswitch |
@ ver |
NetAgent Mini & NetAgent Il
NetAgent
SNMP
[192.168.66.12 [public | [PPC V|  [information | [SNMPv1 Trap V| [5F IDC | | select | Test A
[192.168.66.25 [public | [RFC1628 v| [Waming v| [SNMPv2Trap | [6F IDC | | Select | Test
[192.168.66.45 | |public | [PPC V| [Severe  “| [SNMPv2 Inform V| |7F IDC Select | Test
[192.16566.67 | public | [PPC_ ] [inf on v| [SNMPvi Trap_ V] [8 IDC Select | Test
1921686670 public | [PPC__ V| [Waming | [SNMPv2Trap | [9 IDC Select | Test
192.168.66.33 public | [PPC v| [Severe | [SNMPv2inform V| [101DC Select | Test
192.168.66 90 public | [PPC V| | [information V| [SNMPv2Trap V| [111DC | | Select | Test
[192.168.66.17 | public | [PPC__ | [information V| [SNMPv2 inform V| [121IDC | | Setect | Test
Send Power Restore and Adapter Restore Traps for |2 {ime(s)in 5 [second(s) interval.

Log Information SNMP Inform Request

Help Number of Retries Timeout (sec)
B 1 5

Device Connected

Device Rating (%) Connected
EPSON PRINTER 25
ACER LCD 15 YES v
ASUS i5 PC 20 YES v
HP i5 PC| x 20 [YES V]

SNMP UDP Port

NetAgent SNMP Port” Trap Receive Port”
h —

*  System will reboot when this tem has bean Applied.

| Apply || Reset || Help |




B Configuration > Email

To send email notification when event occurs or data log

® Email Setting

Email Server:

Enter the address of email server
Email Port:

Email Port that use for sending email
Enable SSL on Email Transmission:
Select SSL type for email transmission

Type of encryption that NetAgent model supports

SSL TLS STARTTLS
v v v
NetAgent Il DT/CT/BT v

Sender’s Email Address :

To enter the email address that for sending email

Email Server Requires Authentication -

If such email server requires authentication or not

Account name :

If authentication is required, enter its account name

Password :

If authentication is required, enter its password

Sending Test Mail -

Enter email address to check all configuration is correct or not to receiving mail
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[ iwtormation |
Qi comnoston |

[ PHEIHTTE Email for Event Log | Email for Daily Report |

Configuration

UPS Configuration

Sending test mail

£

|_UPS Configuration |

Email Server [smtp.gmail.com ]
EET | | emaipor @& l
1 Enable SSL on Email Transmission SSUTLS v
_‘ Sender’s Email Address [fc@gmaiticom |
_1 Emall Server Requires Authentication
_H‘ DR

| Netswich |

P —— ITLETREGNNE Email for Event Log | Email for Daily Report

ST | |
UPS On/Off Schedule Emall Server [smtp.gmail.com
| Email Port [s65 |

Enable SSL on Email Transmission | ESAE|
Sender's Email Address [te@amail.com |
Email Server Requires Authentication
Account Name e ]
passwrs
Sending test mail [ttc2@gmail.com B Test Mail

I D ©

Latest Evems
NetAgent Ix [08:19:06] Mail has been sent
Email Setting Email for Event Log | Email for Daily Report
onfiguration Mail Sent
Emai serve [Tz grateon ]
_ Enable SSL on Email Transmission
Sender's Email Addross
Emall Server Requires Authentication
| Webieinet |1 -
| SysemTime | -
W
EEET | | |
o |
Test Email Received | & [} ] m- % L2
UPS Agent(192.168.66.106):This is a test email L "
ttc@gmail.com <ttc@gmail.com> . |-
If you received this test mail it means that your mail settings are correct.
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NetAgent Mini & NetAgent | 1. Enter Mail Server |

NetAgent

Email
Information
Email Setting
Configuration Email Server msa_hinet.net

: Email Port 25
Enable SSL on Email Transmission None V| g
Sender’s Email Address tte@msa.hinet.net | None
Email Server Requires Authentication YES v| | 3. Test Mail
Account Name tic
Password sevsaven
Recipient's Email Address ttc2@gmail.com

Recipient’s Email Address (for Event Log)
Send Email When Event Occurs [NO Vv

A___.._sa ot .

| 2.Click on Apply |

| Test Email Received I

a o [ ] .- - &~

UPS Agent(192.168.66.106):This is a test email S &
ttc@gmail.com <ttc@gmail.com> R
If you received this test mail it means that your mail settings are correct.
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® Email for Event Log (To receive email notification)

To set email addresses to receive warning email sent by NetAgent when selected
event occurs. It is valid for up to 8 Email addresses.

NetAgent 9 Mini & NetAgent 9

mail
WeblTelnet

S EHREHUTE  Email for Event Log

Email for Daily Report

Send Email When Event Occurs
Account1
Account2
Account3
Account4
Accounts
Accounts

Account?

eeler r

UPS Events

Schodule Shutdown Evant
uPs Failurs.

UPS entesing Test mode
UPS entering Steoping mo
UPS antaning Boost mode
UPS Load Overrun

UPS Communication | ost
Tum Oft UPS

AC Power Failed

UPS Battary Low

UPS Temperaturs Ovarmun
UPS Cagacity Undermun
UPS enfering Bypiss mad

A

Smoke Alarm

. >
Water Alarm o) >
Gas Alarm ® (e} -1
Security Alam - O
Environmental Temperature Cvarmn - 5}
Environmental Temperature Underrun ® o)
Envvitonmentsl Humidity Overran - o
Environmental Humiosty Undarmun - o)

ESIB B

NetAgent

Information

Configuration

Email

Log Information

Help

NetAgent Mini & NetAgent Il

Email Server Requires Authentication
Account Name
Password

Recipient's Email Address

Recipient's Email Address (for Event Log)
Send Email When Event Occurs m
Accountt lafra@gcmail.com.lw

Account2
Account3
Accountd
Accountd
Accountt
Account?
Accountd

ey |
e —] -
] o
e Er— |

alena laaAmsa hinet net %

%m

UPS Events | Yes [ No
Schedule Shutdown Event O] (@]
UPS Failure O] ol
UPS entering Test mode @ o
UPS entering Sleeping mode (O] (@]
UPS entering Boost mode O} (@]
UPS Load Overrun O] (@)
UPS Communication Lost @® O
Turn Off UPS @ O
AC Power Failed O} o
UPS Battery Low O] O
UPS Temperature Overrun O] (@]
UPS Capacity Underrun O] (@]
UPS entering Bypass mode ()]
Smoke Alarm O] Q
Water Alarm ® (@]
Gas Alarm ® O
Security Alarm O] o
Environmental Temperature Overrun (O] Q
Environmental Temperature Underrun O] (&)
Environmental Humidity Overrun O] Q
Environmental Humidity Underrun O] o

Select All_|[ Ciear All_|[ Apply

YES V|

tic

|

ldawn@yahoa.com.tw

[eli@zoho.com

Ihugo@gmail.com

ltoby@gmail.com

[novia@supa.com

|ira@gcmail.com

|
|
|
]
|
|
|

|elma.lee@msa.hinetnet
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® Email for Daily Report (To receive daily report)

This section is to set Email Addresses to receive NetAgent’s Daily Report at preset
time. It is valid for up to 4 Email addresses. Daily report with content of event and
data log.

With NetAgent series, option is available if to send email when event or data log
overflows to 500 logs

NetAgent 9 Mini & NetAgent 9

Email Setting | 1S LUR LIS RN Email for Daily Report

Accountz
Account
Send Email for Daily Report (hh:mm) YES vlat|23:59

o 23 3

O

NetAgent Mini & NetAgent Il

NetAgent
Email
Information Email Server Requires Authentication YES V|
Configuration Account Name tic
oS Password ssssssss
Recipient's Email Address | Test Mail
Recipient's Email Address (for Event Log) | Events
Send Email When Event Occurs
Account! afra@gemail com.tw | Select
Account2 dawn@yahoo.com.tw ] Select
Account3 eli@zoho.com ] Select
Log Informati Accountd hugo@gmail.com ] Select
Help Accounts ltoby@gmall.com | Select
Account6 |novia@supa4com | Select
Account? |ira@gcmail.ccm | Select
Accountd lelma.lee@msa.hinetnet | Select
Recipient’'s Email Address (for Daily Report
Account1 afra@gcmail com.tw
Account2 dawn@yahoo.com.tw
Account3 novia@supa.com
Accountd elma lee@msa hinet net
Send Email for Daily Report (hh:mm) [YES v]af23:59 |
Send Email when Event Log overflows (500 records) YES v
Send Email when Data Log overflows (500 records) YES v
Appl% | Reset |[ Help
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B Configuration > SMS

When UPS events occurs, it allows Short Message Signals (“SMS”) to be sent and
received using a GSM/GPRS/CDMA Modem. Operation information are as below for
single and three ports of NetAgent.

o
F Local Modem o

| l
UPS NetAgent SMS MODEM

P
=
)

|
=1

UPS NetAgent HUB SMS SERVER SMS MODEM

- Remote Service

® SMS Setting :

Send SMS When Event Occurs:

O Disable : No SMS Service

O Use Local Modem : When GSM modem is connected to NetAgent directly
(Refer to SMS Modem section for its installation)

O Use Remote Service : When GSM modem connects to PC with SMS Server

software installed
(Refer to SMS Server section for SMS Server Software installation)

SMS Server :

If select to use Remote Service to send SMS, then enter the IP address of the SMS
Server. (The PC that installed SMS Server Software)

SMS Port -

If select to use Remote Service to send SMS, enter the port number that SMS Server
uses for sending SMS. (Port 80 is default)

Account Name

If select to use Remote Service to send SMS, enter SMS Server’s account name if
required

Password -

If select to use Remote Service to send SMS, enter SMS Server’s password if
required

Sending test SMS -

When modem and configuration are ready, enter a mobile number to receive testing
SMS

80



NetAgent 9 Mini & NetAgent 9

Configuration

Disable
SMS Setting LGRS STLIIELE Use Local Modem
Use Remote Service

Local Modem

Send SMS When Event Occurs
SMS Server
SMS Port 80
Account Name [ ]
Password |
Sending test SMS [oas5ase637 | 4. Send Test SMS
1. Select Local Modem | — | |

%@W

|2. Click Apply |

3. Enter Mobile Number |

m Remote Service

Mobile for Event L
Configuration SHSSetog sl

'1. Select Remote Service | % [ e |

T | | sws server [ezieseeior - |
BT | | smsPort
EI Account Name ftic |
EESE | | ;..o — |
sending test S [ A '4.Send Test SMS |
=
SMS Modem
Cheswin |

3. Enter Mobile Number 2. Click Apply |

Log Information

NetAgent Mini & NetAgent Il

Fi

D Local Modem
Information
Sanfigaetion Send SMS When Event Occurs
5 SMS Server |
SMS Server Port 80 \
Account Name
SMis Password i

Sending test SMS [0a55956637
Roroiver rollular numhbarifnr Fuant | and

NetAgent Remote Service

Information
q

Configuration Send SMS When Event Occurs Use Remote Service v
" SMS Server 192.168.66.101

SMS Server Port 80
Account Name tte
Password esscesne
Sending test SMS 0955956637 |
Receiver cellular number{for Event Log (S0
Celiular Phone number 1 [ Select
Cellular Phone number 2 [ Select
Cellutar Phone number 3 [ | Selact
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® Mobile for Event Log

To set the recipient’s mobile number for SMS notification when event or NetFeeler
event occurs. A total of 8 mobile numbers can be assign.

NetAgent 9 Mini and NetAgent 9

Mobile for Event Log

Cellutar Phone number1 [eera2ere (R
Cellular Phone number2 M
Cellular Phone numberd m
Cellular Phone number4 posagesses | (D
Cellular Phone numbers EEEE sc'=! |
Cellular Phone numberé CRECE N ot |
Cellular Phone number7? [cesserocer |
Cellular Phone numbers

%W

UPS Fvants TSR]

Schedule Shutdown Event|
UPS Farre Smoke Al o ¢
UPS eatering Test mode Wales Alarm ‘;‘ ;
UPS eatering Sleeping o Gos Ao o
UPS entering Boost mada (| ¢ oo o
UrSioug Oveyn Environmental Temperature Overrun - o
UPS Commumicaton Lost || ¢ i mentl Temperature Undérmsn . 0
T onps Environmental Humidity Overrin ) s}
AR ahed Environmental Humidity Undermun . O LIPS Events Yes | No
UP'S Battery Low Schedule Shutdown Event @]
UPS Temperatuce Overun| UPS Falture (9]
UPS Capacity Undermun Andoct ) Cimar ] UPS entenng Test mode C
UPS entenng Bypass mood LIPS entenng Sleeping mode O
UPS entening Boost mode (o]
UPS Load Overrun Q
UPS Communication Lost Q
Tum Of UPS o
AC Power Failed (®)
UPS Battery Low o
UPS Temperature Overrun (@]
UPS Capacity Underrun (o]
UPS entering Bypass mode @ O
Smoke Alarm o]
Water Alarm (0]
Gas Alarm 9]
NetAgent Il and NetAgent Mini ooy ess o
Environmental Temperature Overrun (@]
Environmental Temperature Underrun Q
Environmental Humidity Overrun o
NetAgent Enviranmental Humidiy Underrun o)
| select Al || Cloar Al |[ Apply |
Information A
= SMS Seitings ]
S Send SMS When Event Occurs Use Local Modem v
> SMS Server 192.168.66.103
SMS Server Port 180
Account Name
Password 1 .
Sending test SMS l0955956637 ] Test SMS
p |
S ) Receiver cellular number{for Event Log
Cellular Phone number 1 10987924136 - Selec
Log Information Cellular Phone number 2 5[0922725208 Select
Help Cellular Phone number 3 10916461726 ] Select
Cellular Phone number 4 0933988688 Select
Cellular Phone number & 0912334579 Select
Cellutar Phone number & {0987300988 Select
Cellular Phone number 7 {0955670091 | Select
Cellular Phone number 8 10917577633 | Select
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B Configuration > Web/Telnet

To set permission for each user account for Web and Telnet access. It is valid for up
to 8 users.

® User account

User Name :
To set password for NetAgent Web and Telnet access.

Password :
To set password for NetAgent Web and Telnet access.

Permission :
To set No Access / Read/ Read&Write)
# Permission Rule : At least one user account must be Read/Write
# Permission Rule : User name with Read and Write cannot be blank
IP Filter -
Only specific IP address could login to NetAgent
#* **** means any IP address
Auto Logoff after Idle forl____1 minute (s). ( 0 is disabled)
NetAgent webpage will be logoff automatically if it idle for the preset value.

NetAgent 9 Mini & NetAgent 9

N cess

Read
Read/\Write

User Name Password Permission 1P Filter

tony esessnen [Reaanwirte v

rex ecosvssss | Read/Write v

[Read v

| Read/Write v/

192,168 66.86
(102 168.66 108
[192168.66.33

The server 192.168.66.103 is asking for your user name and password. The
server reports that it is from D:b41e23647.

Warning: Your user name and password will be sent using basic
authentication on 3 connection that isn't secure.

T | Mser name
| | Password !

"] Remember my credentials

A\ Cepslockison

=
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NetAgent

Information
. U

ser Account
User Name

[tony |
rex

novia

elma

toby

joan

cynthia

No Access

Password Permission

Read/Write v
Read/Write v
Beag] v
| Read/Write v

........ Read/MWrite V'
[ReadiWrite V|
No Access Vv

Read/Write B/Telnet

1P Filter

192.168.66.86

192.168.66.108

192.168.66.33

[ Aeelyy], Reset || e

The server 192.168.66.103 15 asking for your user name and password. The

server reports that it is from 0:bd1e23dd7.

Waming: Your user name and password will be sent using basic
authentication on a connection that isn't secure.

— ) [Poeme 1
|i [Pasiword I

[7 Remember my credentials

A\ Caps Lockis on

® SSL Information

NetAgent supports HTTPS protocol and varies SSL encryptions version for network
connection. User may upload its Public Key and Certification for authentication

Table of SSL versions that NetAgent supports

| SSLv2 | SSLv3 | TLSv1.0 | TLSvlLl | TLSvl.2
v v v v
v

F v
NetAgent DT/CT/BT

HTTPS Protocols

Select the encryption version
O SSL v2

O SSL v3

O SSL v1.0

O SSL v1.1

O SSL v1.2

# Once click on Apply, NetAgent will reboot

SSL Information

This is to upload the SSL certificate. When both public key and certificate are
uploaded to NetAgent web server, the communication will be encrypted by SSL

(To communicate via Https, make sure to enable Https port 443.)To create its own
public key and certification, please refer to OpenSSL software in the CD
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T R Select Encryption Version

User Account SSIRINATLEICHE RADIUS Server Setfings

[J sstv2
[ ssL.va
TLS V1.0
M TLs vi
TLS V1.2
Apoly~ W Resst

 System will reboot when ‘Apply’ has been pressed.

1.Upload Public Key

Iiiﬁﬁgliiiiﬁﬁ

SsL Public Key [Ginemgentikey . |
Public Key Length 1024 bits
Tt p— .
Issued To NetAgent - " =
" Nt | 2. Upload Certification |
@_ Valid From 2016-11-09
_ Valld Until 2018-11-09

NetAgent Mini & NetAgent Il

NetAgent

Information l l
| |

Auto LogOff after idle for |3 minute(s) (0: Disable)

IRADIUS Server Settings

WEBITelnet

Configuration

Enable RADIUS in Web/Telnet login NO [E
RADIUS Server Address
Authentication Port 1812
WEBITelnet Shared Key
| ang Connection TimeOut E‘ " secand(s)
Log Information Connection Retry F -

Help

SSL Public Key

Public Key Length 1024 bits

SSL Certificate GiNetAgentl_cert %% Upload and Replact
Issued To NetAgent

Issued By NetAgent

Valid From 2014-04-24

Valid Until 2016-04-23

7I 1MiS UpIgad runcuon could Not RE USea N 11 1+5 moae.

|® IR 2\ RRAME -

~| When connect via HTTPS with its own generated
URNIHTHE S BRI B RR R AR - public key and certification, browser may show
AT HES AR RE AU RREE - . .

error, please ignore and continue.

LERERREROIEITEMACEEERHMET R ERTCREIERERRNEAEE

BN S EmEILAST - BT RSN A -
Q 5150 P A -
Q ;YRS R -

@ EHfhEH
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® RADIUS Server Setting

If RADIUS server authentication is required for the network, NetAgent could be
added by entering following parameter.

RADIUS SERVER

USER NetAgent
Access Request

D)<

Access Request

Access Accept

OR
Access Reject

Access Accept

Access Reject

Enable RADIUS in Web/Telnet Login:

To select if to enable RADIUS

RADIUS Server Address :

To enter the IP address of the RADIUS Server
Authentication Port :

RADIUS port number (Default is 812)

Shared Key :

Enter the Shared Key between RADIUS Server and client
Connection Timeout -

Set the number of seconds to suspend the login time after the RADIUS server is
rejected

Connection Retry -
Sets the number of connections to the RADIUS server again

NetAgent 9 Mini & NetAgent 9

UEL @ CLLIT G-I GG BN RADIUS Server Settings

Enable RADIUS in Web/Telnet login YES[¥Y,

RADIUS Server Address m‘;SGS—
Authentication Port ez |

Shared Key W
Connection TimeOut [5— second(s)
Connection Retry B
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NetAgent

Information I: i

Configuration

WEB/Telnet

No Access
No Access |V

Auto LogOff afteridle for [I minute(s) (0: Disable)
IRADIUS Server Seftings
Enable RADIUS in Web/Telnet login [vesy]
RADIUS Server Address 192.168.66.5
el Authentication Port 1812
WEB(Telnet Shared Key sevncosces
: Connection TimeOut lg—— second(s)
Log Information Connection Retry Ei

Help [ Aoply | Reset | Help |

ISSL Public Key Information
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B Configuration > System Time

This page is to set NetAgent’s system time. NetAgent could synchronize with external
or internal Time Server.

World NTP TIME SERVER

System Time

Time Between Automatic Updates :

To set an interval for time synchronization.

Time Server -

Time server can be select from the drop down list , or add other time server manually.
Time Zone(Relative to GMT) -

To select its GMT time zone

Using Daylight Saving Time -

Select whether to use the daylight saving time system to adjust the clock for 1 hour in
advanced

System Time(yyyy/mm/dd hh:mmm:ss) -

To display the current system time/date of NetAgent. Or click on Adjust Now to adjust
to the correct time/date automatically

Restart

Auto Restart System for Every (0 is disabled):

NetAgent to restart automatically at preset hour or minute
Manual Restart System After 30 seconds -

Once click on Apply, NetAgent would restart after 30 seconds
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Ccomguranon Il Sy e E—

: 5 " Time Between Automatic Updates l' Hour v :
Time Server time.nist gov v
OnOft Schedule & 2. Adjust Now |

1.Select Time Server

TN P S el

E Iy &3

=
System Time (yyyy/mmidd hh'mm:ss) 2017/06/19 11:18:33

)

H S—

m Auto Restart System for Every (0: Disable) 0 Minute(s) v m

Manual Restart System After 30 Seconds

Configuration

[z sl =] IZ% =S
fume nist. gov m&
time. windows.com Dajate

ntp-sop inria fr
ntpl.cs mu OZ AU
ntps1_pads. ufri br

clock uregina ca
subitaneous.cpsc.ucalgary.ca
tick.usask ca

tock usask ca

ntp metas ch
swisstime ethz ch

poaaatoaaqate

ntp shoa.cl
'ormation ntp.cesnct.cz
ntp0.fau de
O EET | oo

NetAgent 9 Mini & NetAgent 9

Time Between Automatic Updates 12 Hours v y 2. AdeSt Time I
Time Server |ime windows.com V| Eg'%
Time Zone (Relative to GMT) [GMT+800 v b

1.Select Time Server

Using Daylight Saving Time [No v
§ /
|
! System Time (yyyy/mm/dd hh:mm:ss) 2017/06/119 11:43:4!
System Time
|
Log Information | p;
o T
Auto Restart System for Every (0; Disable) 0 [[Minutes) v

Manual Restart System After 30 Seconds

NetAgent Add Time Server

Information

[192 188665

Configuration

time nist.gov _..—’,
time.windows.com %)dm
ntp0.cs.mu.OZ AU Delata
ntp1.mp.br Delete
ntps1.pads.ufrj br Delete
S Tlme tick usask.ca Deieta
Log Information ntp.metas.ch e
Help swisstime.ethz.ch Delete
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B Configuration > SMS Modem
0 Modem Setup Procedure

2. Place the SIM card on the holder and
insert into GSM Modem

3. Attach antenna to the modem |

1. Press the button to eject
the SIM card holder

Modem Led

Modem Led Status

1. If flash every 0.8 seconds :
BModem initializing, please wait
mIf no respond
(1) Check if PIN is correctly entered, or if PIN is required
(2) Check if SIM card is inserted corrected
(3) Check if no or low signal

2. If flash every 3 seconds :
EModem is ready for operation
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RS232 Type || USB Type ||

GPRS MODEM

e ———

Adaptor

12906 Cable

USB Cable

' NetAgent Il 3 Ports | NetAgent 9
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® SMS Modem Settings
Modem Communication Port -

Select “ ttyUSBO” for USB modem connects with NetAgent 9 directly :
Select “SMS “ for modem connects with NetAgent Il 3 Ports

SMS Communication

Select between GPRS or CDMA
SIM Card PIN -

If PIN is required for the SIM card, please enter
Confirm SIM PIN :

Retype SIM card PIN

When all done, click on Apply. Modem Information and Status can be check from
Information> SMS Modem Status

# Once click on Apply on NetAgent 3 ports model, NetAgent will reboot

NetAgent 9 W/USB

B ormaton |

Selecr ttyUSBO
en iessage one
£ e W oo o R I A L Useo

UPS

On/Off Schedule Modem Communication Port HyUSBO v
SMS Communication | CDMA |
SIM Card PIN
' SIM card PIN number |
Confirm SIM Card PIN

D =D @

| Select Modem Type |

2

R :

Log information

i

1

~_>

System Status Modem Information
Modem wanuacurer
Modem Model Mess
Modem Firmware Version REVISION 04.10
_ Meter/Chart .

e — - GSM Modem Current Status
- Service Provider TWN GSM 1300
NetSwitch Status
- = Central number of SMS service 856935674443
Signal Strength 64%

Configuration SIM card PIN is correct or not SiM card PIN correct or no PIN configured
ﬂ Log information
O o

| Modem Information and Status |
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® Send Message

Cellular Phone number -

Enter mobile number
SMS Content(Max.70 Characters) :
Enter the SMS content text and select coding. Unicode or Character

n >SMS Modem

SMS Modem Settings JETTUETEEEELES

Cellutar Phone number |09385705593

SMS content (Max. 70 characters) ITES?SMS XJ @'Un‘coce QO Character

o =
< n +£86 987

TESTSMS
EEFNSE 1A .
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NetAgent Il 3 Ports

NetAgent

Select Modem Type SR
I 1

|
(Modem Settings
cMguraﬁon Modem Communication Type®
SMS Communication
SIM Card PIN

Confirm SIM Card PIN ~| SIM card PIN number |

Information

Moder Post * | System will reboot when this item has been Applied.

[ Apply | Reset || Help |

- Receiver cellular number and message content
Log Information

Cellular Phone number 09886705898
Help SMS content TESTSMS | @ Unicode O Character
.’v
' e

Enter the mobile number and SMS content, then click on Send

NetAgent Modem Information and Status

Modem Information

Modem Manufacturer SIEMENS
Modem Model MC55
ote C Modem Firmware Version REVISION 04.00
_ IGSM Modem Current Status
- Service Provider TWN GSM 1800
2 Central number of SMS service 886935874443
ek it Signal Strength 38%
Log Information SIM card PIN is correct or not SIM card PIN correct or no PIN configured

Help
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B Configuration > NetSwitch

NetAgent 3 Ports (BT model) or NetAgent 9 (BX/BY model) can also connect with our
NetSwitch for remote power managment

O NetSwitch Installation

RING ON ILINK
SET

RS232 Cable

| 2911Cable

12906 Cable

' NetAgent Il 3 Ports | NetAgent 9
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® NetSwitch

When NetAgent BT/BX/BY connects with NetSwitch, it able to perform action to the
specific outlet when event or alarm triggers

NetAgent 9

[B] romeon
B commrmo

UPS Configuration

UPS OnfOIT Schedule

Network
SM!

WebiTi

,
— 10

elnet
witch 53
zlar

Current Action List

Delete Action J

NetSwitch
Events Events Action NetSwitch Outlet Qutiet Action  Moc [y
1 UPS Load Overrun Occur NetSwitch01(iSWITCH) OutletF(EPSON PRINTER) OFF [Delete]
2 UPS Load Overrun Occur NetSwitch01(iSWITCH) OutletG(HP PRINTER) OFF [Delete]
3 AC Power Failed Occur NetSwitch01(iSWITCH) OutletB(COMPUTER A) OFF [Delete]
4 AC Power Failed Occur NetSwitch01(iSWITCH) OutletC{COMPUTER B) OFF [Delete]
5 AC Power Failed Occur NetSwitch01{(iSWITCH) OutletD(MAIL SERVER ) OFF [Delete]
| 6 AC Power Failed Occur NetSwitch01(iSWITCH) OutletE(DNS SERVER) OFF [Deleta]
7 UPS Load Overrun Remove NetSwitch01(iSWITCH) OutletFH{EPSON PRINTER) ON [Delete]
8 UPS Load Overrun Remove NetSwitchO1(iSWITCH) OutletG(HP PRINTER) ON [Delete]
9 AC Power Failed R: Net 1(iSWITCH) QutletD(MAIL SERVER) ON [Delete]
AC Power Failed Remove NetSwitch01(iSWITCH) OutletE{DNS SERVER) ON [Delete]
1. Click on Add to add new action I D

| 2. Select Event ! _
'NetSwitch Action Configuration
| 3. Event Action | [ [Emmssese | UPS v
1 | { Events Action @ Occur O Remove
4. Select NetSwitch Number ! Netswitch [NeSWiRaSWITCH] V]
' | { Outlet [OutistA(ADSL MODEM) M
5. Select Outlet Number ! [ outetacion  ®on Oorr
i ) W
| 6. Select Outlet Action ' L 7. Click on Apply o
’ &3 add into Action list
OutletA(ADSL MODEM)
OutletA(COMPUTER A - verrun
OutletA%COMPUTER B; NetSwitc h02 UPS Communication Lost
OutletA(MAIL SERVER ) NetSwitch03 AC Power Failed
OutletA(DNS SERVER) NetSwitchD4 UPS Battery Low
OutletA(EPSON PRINTER) . UPS Temperature Overrun
OutletA(HP PRINTER) NetSwitch05 Battery Capacity Below to
OutletA(EMERGENCY LIGHT) NetSwitchD6 ﬁ"eﬂ:ee'er It
‘ emperature Uverrun
NetSwytc h07 Temperature Underrun
NetSwitch03 Humidity Overrun
NetSwitch09 Humidity Underrun
7 Water
NetSwitch10 Smoke
NetSwitch11 gas i
NetSwitch12 SLun
> Security2
NetSwitch13 Securig?l
NeiSwitch14 gecunjtyg
NetSwitch15 Sl
NetSwitch16 Security7
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NetAgent Il 3 Ports

NetAgent

Information

Configuration

NetSwitc

NetSwitch Action

-

Action
Events

o

1 UPS Load Overrun
2 UPS Load Overrun
3 AC Power Failed
4 AC Power Failed
5 AC Power Failed
6 AC Power Failed
7 UPS Load Overrun
8  UPS Load Overrun
9 AC Power Failed
0  AC Power Failed

Current Action List

NetSwitch Action

[

Events Action NetSwitch Outlet Outlet Action  Moa/fy
Cecur NetSwitchD1(SWITCH) OutletF(EPSON PRINTER) OFF [Deleta]
Occur NetSwitch01(iSWITCH) QOutletG(HP PRINTER) OFF [Delete]
Occur NetSwitchD1(iISWITCH) OutletB(COMPUTER A) OFF [Delete]
Occur NetSwitch01(SWITCH) OutletC(COMPUTER B) OFF [Delete]
Occur NetSwitchD1(1ISWITCH) OutletD(MAIL SERVER ) OFF [Delete]
Occur NetSwitch01(1ISWITCH) OutleiE(DNS SERVER) OFF [Delete]
Remove NetSwitchD1(SWITCH) QOutletF(EPSON PRINTER) ON [Delete]
Remove NetSwitchD1(iSWITCH) OutletG(HP PRINTER) ON [Delete]
Remove NetSwitch01(SWITCH) OutletD(MAIL SERVER ) ON {Delete}
Remove NetSwitch01(iSWITCH) OutletE(DNS SERVER) ON [Delete]

'1. Click on Add to add new action | kel e

Delete Action

| 2. Select Event |

3. Event Action I
4 Select NetSwitch Number !
5.Select Outlet Number l
ymg

OutletAADSLE MODREM)
OutletA(COMPUTER A)
OutletA(COMPUTER B)
OutletA(MAIL SERVER )

OutletA(DNS SERVER)
OutietA(EPSON PRINTER)
OutletA(HP PRINTER)

NetSwitch Action Configuration

OutietA(EMERGENCY LIGHT)

‘ Events =
o g
=5 *Eﬁgn‘s ® 0ccur O Remove
| T NetSwitch] NetSwitch01(iSWITCH) V|
| - Outiet [OutletA(ADSL MODEM) 1]
| T Qulet  @on OoFF
Z | » 7. Click on Apply to
| ‘[ | LAl | add into Action list
NetSwitch02 (|
NeitSwitchD3 UPS Load Overrun
i UPS Communication Lost
NetSw;tchDA AC Power Failed
NetSwitch05 UPS Battery Low
NetSwitchD6 UPS Temperature Overrun
NetSwitch07 Battery Capacity Below to
X NetFeeler Il
NetSwitch03 Temperature Overrun
NetSwitch09 Temperature Underrun
. Humidity Overrun
:egwgcn‘: ? Humidity Underrun
etSwitc Water
NetSwitch12 Sk
NetSwitch13 Security1
NetSwitch14 gecur?gg
: ecuri
NetSwitch15 Security
NetSwitch16 Security5
Security6
Security7
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® NetSwitch Settings

NetSwitchCommunication Port :

Select “ ttyUSBO” for NetSwitch connects with NetAgent 9 directly ;
Select “NetSwitch “ for NetSwitch connects with NetAgent Il 3 Ports
# Once click on Apply on NetAgent 3 ports model, NetAgent will reboot
Select NetSwitch :

Select the NetSwitch number (0~16)

Address Change -

To adjust the current NetSwitch number (e.g : NetSwitchO1=>» NetSwitch03)
Identication :

NetSwitch’s ID name

Outlet

Each NetSwitch as 8 individual outlet with code of A~H

Name -

To enter a name for each outlet for identification

Phone Controllable :

If to control by phone coding (Refer to NetSwitch manual)

Control Type :

The action of each outlet. Safe Shutdown / Safe reboot / Instant Shutdown
(Refer to NetSwitch manual for definition of each outlet)

Power Off Delay

When select safe shutdown and safe reboot, this is to set power off delay for the
outlet

Power Resume Daly
When AC recovers , the time to resume power on the outlet

NetAgent 9
LESTIGUN NetSwitch Settings
NetSwitch Communication Port [HyUSB0 V| ==
Select NetSwitch NetSWitthO1(ISWITCH) v e
safe reboot
Address Change v S
————3 instant shutdown
entitcation
Outlet Name Phone Controllable Control Type Power Off Delay Power Resume Delay
A ADSL MODEM YES v [sate shutdown V] [180 Jsec 30 sec
5 fY]  [EEmmn Y] B e B s
c YES V| [safeshutdown__ V| [00 ™ sec sec
 Ne ; I D MAIL SERVER YES V] [Gaereboot V| B0 Jsec 30 | see
l age E DNS SERVER ] YES v [sa oot v] B0 Jsec 1] sec
Log Information F VEs v [imstant shatdown v | o sec B Jsec
6 [HPPRNTER VEs V] nstant Shutdown v g sec D Jsec
H EMERGENCY LIGHT NO v [ sec P ]sec
[ Aoy ]
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NetAgent Il 3 Ports

[sms
PPP Dial-in

|NetSwilch |

Modem Communication Type”

* . System will reboot when this tem has been Applied.

NetAgent

Modem Port

Information

Configuration

[ Apply ]| Reset

safe reboot

Modem.Porl
> instant shutdown

Select NetSwitch

Address Change

Identification ISWITCH

Qutlet Name Phone Controitable Control Type l Power Off Delay Power Resume Delay
A ADSL MODEM [YES v| |safe shutdown V| 180 sec 30 sec
B COMPUTER A |YES v [safe shutdown Vv 90 sec 30 set
(o4 COMPUTER B [YES ¥ [safe shutdown v 90 sec 30 sec
D MAIL SERVER [YES v [safe reboot v 90 sec 30 sec
£ DNS SERVER YES v| [safe reboot v| 90 sec 30 sec
F EPSON PRINTER YES v instant shutdown v 0 sec 0 sec
G HP PRINTER YES v instant shutdown v 0 sec 0 sec
H EMERGENCY LIGHT NO v instant shutdown Vv 0 sec 0 sec

j

Information

NetSwich Stusand Conrol |

_ Basic Information Select NetSwitch NetSwitch01(ISWITCH) ¥
:
identification iswTcH
OutletA Outlete
. o M o M
Meter/Chart instant shutdown instant shutdown

SMS Modem Status

Configuration
| Log Information

NetAgent

NetSwitch Status

Information
- NetSwitch Status and Control (Click the icon to turn on or off the specific outiet)
Select NetSwitch:
Identification
OutletA OutletE
instant shutdown On E instant shutdown ON E
OutletB QutletF
Configuration instant shutdown OFE % instant shutdown ON El
Log Information QutletC OutletG
= s instant shutdown on E instant shutdown oN E
elp
QutletD OutletH
instant shutdown on E' instant shutdown ON E
All On D
All Off E
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B Configuration > NetFeeler

NetFeeler is the external optional environmental sensor, It is to detects temperature,
humidity and water. Inside NetFeeler, it has RF receiver to work with extension
sensors such as smoke, security sensor.

O NetFeeler Setup

| w00

' NetFeeler USB |

" |

— |
-
=
-~
-~

| NetFeeler Il |

' NetAgent Il 3 Ports | | NetAgent 9 |
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NetFeeler
NetFeeler :
To select NetFeeler type. NetFeeler Il / NetFeeler USB

#NetAgent 9 can use with NetFeeler Il or NetFeeler USB
#NetAgent Il 3 Ports only to use with NetFeeler |l

Humidity/Temperature Critical value :
To set the lowest and highest critical values for temperature and humidity. NetFeeler

Il will send a warning message when it detects temperature or humidity values below
and above these settings.

Security Label

NetFeeler may connect up to 7 security sensors that communicates via RF. This
section is to set the location or name of each sensor.

NetAgent 9 :
Disabled

B wiomaton | NetFeeler
' —
on lgllﬂ! on

—
Cribeal Underun Crtical OverRun
Humidity (%) [
Tomperature <)
Security Label

Label 1 [Factory gate ]

Label 2 [Factory back door ]

Label 3 [Office fioor windows ]

Label 4 Finarce Dept window{left) |

Label 5 [Finance Dept window{nght) ]

Label 6 |Warehouse door |

Label 7 [Garage door ]

@ vor | —

Environmental Temperature 250'C(770°F) Factory gate Normal
Environmental Humidity 0% Factory back door Normal
Water Satus Nomal Office floor windows Nomal
Gas Status Normal Finance Dept windowleft) Normal
SM5 Modem Stitus Smoke Status Normal Finance Dept window{right) Normal
Warehouse door Normal
N Goragedoor Nomal
Environmental Temperature 250°C(77.0°F) Factory gate Normal
Environmental Humidity 81% Factory back door Normal
Water Status Normal Office floor windows Normal
Gas Status Noemal Finance Dept window{left) Normal
Smoke Status Normal | Finance Dept window(right) Alarm |
Warehouse door Normal
i Garage door Normal
X !
Clear Alarm |
@ ver
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NetAgent Il 3 Ports

NetAgent

NetFeeler ||

Information
NetF-eeler Il
Configuration Critical UnderRun Critical OverRun
Ct Humidity (%) 40 90
Temperature (°C) 100 45.0
) Label 1 Factory gate
NélFeekr W Label 2 Factory back door
g Label 3 Office floor windows
Label 4 Finance Dept windows(left)
1 Label 5 Finance Dept windows(right
Log Information Labe! 6 Warehouse door
Help Label 7 Garage door
—

NetAgent
NetFeeler Il

Information

Refresh status every

NetFeeler |l Status
Environmental Temperature 273°C(81.1°F)
Environmental Humidity 70 %
Water Status Normal
Retresienl) Gas Status Normal

Configuration Smoke Status Normal

2 Factory gate Normal
£og tnforn Factory back door Normal
Help Office floor windows Normal

Finance Dept windows(left) Normal

NetAgent
NetFeeler Il

Rebruckstates cvey

NetFeeler Il Status

Environmental Temperature 278°C(820°F)
Environmental Humidity 69 %
¥ Water Status Normal
Gas Status Normal
Smoke Status Normal
Factory gate Normal
Factory back door Normal
Office floor windows Normal
Finance Dept windows(right Alarm
arehouse door ormal
Garage door Normal

‘Clear Alarm | _ [[Rossiam | b
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B Configuration > MODBUS

NetAgent supports Modbus on TCP/IP. And NetAgent 9 BY model also supports
ModBus on RS485. Through Ethernet and serial communication, it may read multi
UPS’s data.

Connection illustration as below

[0 RS485 2 lines connection(Half Duplex)
~ |HOST

-

TX-/RX- TX+/RX+
® ®

O O ©) @)
TX-/IRX- TX+/RX+ RX- RX+

3N

RS485 Converter

12906 Cable

| NetAgent 9 BY Model |
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00 RS485 4 lines (Full Duplex)

[~

RX-  RX+ TX/RX- TX+RX+
Q Q Q Q

o) o) o) o)
TX-/IRX- TX+/RX+ RX- RX+

RS485 Converter

=]

12906 Cable

' NetAgent 9 BY Model |
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Modbus on TCP

Modbus on TCP Device ID :

Enter device ID to read/write data when when using Modbus on TCP communication
Modbus on RS485

Transmisson Mode :

To select Modbus communication code RTU or ASCII
Device ID :

Enter device ID

Mode :

To select communicate mode of Full Duplex and Half Duplex
Baud Rate :

Baud Rate of 2400 / 4800 / 9600 / 19200 / 38400 /57600 bps
Data bits :

Date bits of 8 bits / 7 bits

Parity -

Parity of None/ odd /even

Stop bits

Stop bits of 1/ 2

NetAgent 9
(8] omavon |
K] comnguravon |

e
| ; T |

Modbus on TCP Device ID
I Disabled

Transmission Mode m
Device ID [1_
Mode Fqu Duplex [N
Baud Rate [2500 &
Data bits
I parity o=
‘ Stop bits =

B E=B EID

ﬂ Log Information
O
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B Configuration > Language
This page is to set the language interface for NetAgent.

Interface Language

To set the language of NetAgent web pages. When first start login to the webpage of
NetAgent, NetAgent will auto detects the OS language of the PC and shows the
same language on its web pages. Users may choose the language per preference

Note: Users will have to enable cookies before they use this function.
Email Preference

Select language preference when receive emails and SMS.
Languages supported by NetAgent

NetAgent 9
® English o TEEhT
® Deutsch o HEEthr
® Portugués e 3=
® Espafiol ® AAREE
® Francais ® Pycckun
@ [taliano ® lng
® Tlrkce ® Polska
NetAgent Il
EAST Version WEST Version
® English ® English
o Firhyr ® Deutsch
o fEigh X ® Portugués
e 3= ® Espaiiol
® HAKEE ® Francais
® Pycckun @ ltaliano
® g ® Pycckun
® Tlrkce
® Polska

NetAgent 9 Mini & NetAgent 9
==

English

'- i ® engish O meps

; o O Deutsch O Btk

i T O portugués O#z
O Espaiiol O B Portugués
O Frangais O Pyccrmi Espanol
O itatiano O vu ::ra?iggs;s
O Tirkge O Ppoiska PyccKuit

| | | (Note: Setting prefersnces will not wiork if you have disabied cookdes in your browser.) j’Ur kce

Use below interface language In Email and SMS notification [Englzsn .

] cos womason__|
O E
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B Log Information > Event Log

It shows record of all events, giving the Date/Time of the event and a detailed
description of each. Log capacity is 1000 logs. When reach to the limit, it rewrites on
the previous logs. Log can be save as csv file.

csv file name as below
NetAgent 9 =» eventlog_year/month.csv > e.g.:eventlog_201706

NetAgent Il =» eventlog.csv > e.g. : eventlog.csv

NetAgent 9 Mini & NetAgent 9

Configuration
Log Information
AL O St +

Check event by year/month

Event Log

Date/Time
2017/06/27 12:06:51
2017/06/27 10:47:25
2017/06/27 10:47:05
2017106/27 10:46:44
2017/06/27 10:46:28
2017/06/27 10:46:24
2017/06/27 10:45:03
2017/06/27 10:45:03
2017/06/27 10:44:38
2017/06/27 10:44:14

‘aang

Date of Event 2017/06 ~

Event
UPS communication has been lost
Utility power has been restored.

UPS has switched to battery power.
Internal diagnosiic self-test passed

Internal diagnaostic self-test failed.

(= I
201706 |
The UPS is enterin 017107

battery arevery lowfl 201 7/08 i

Utility power ©«4'been restored.

The UPS return fro

The UPS has retu

[

1100 ! R musitehard i hadnn maaine

'save.csv file |

D s

_

1.Select dat. file to delete I

@evenuaq_zoﬂoauat
[P eventlog_201707.dat
[T eventiog_201708.dat

NetAgent Mini & NetAgent Il

NetAgent

Information

Configuration

2017/06/27 18:10:21

UPS passed internal self-test.

Log Information 2017/06/27 18:00:28 UPS Test
2017/06/27 17:54:55 UPS communication has been established.
EventLog 2017/06/27 10:00:18 UPS communication has been lost.
) 2017/06/27 09:57:20 UPS has switched to battery power.

2017/06/27 09:57:17
2017/06/27 09:54:19
2017/06/27 09:51:22
2017/06/27 09:49:31
2017/06/27 08:51:50
2017/06/27 08:51:49
2017/06/26 19:01:50

UPS communication has been established.
UPS communication has been lost.

UPS has switched to battery power.

UPS communication has been established.
NetSwitch Communication Lost

UPS communication has been lost.
Security5 Alarm

'Clear all log

— uegll,)ﬁavg{.rjﬂ Help

'save.csv file
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B Log Information > SMS Log

It shows SMS record of all mobile number, giving the Date/Time of the SMS sent and
a detailed description of each. Log capacity is 1000 logs. When reach to the limit, it
rewrites on the previous logs.

NetAgent 9 model of BX/BY can save the SMS log as csv file.
csv file as below
smslog_year/month.csv » e.g : smslog_201706.csv

NetAgent 9

=

=
Date/Time Mobile Number SMS Content

2017/06/27 18:34:28 0955055657 UPS Agent(My Office}<192.168.66.102>:The UPS has retumed from a low battery.
2017/06/27 18:34:19 0917461725 UPS Agent(My Office)<132.168.66.102>:The UPS has returmed from a low batiery
2017/06/27 18:34:09 0922725209 UPS Agent(My Office}<192.168.66.102>:The UPS has retumed from a low battery.
2017/06727 18:34:00 0955955657 UPS Agent(My Office)<192.168.66.102>:The UPS has retumed from a low battery.
2017/06/27 18:33:51 0955055657 UPS Agent(My Office)<192.168.66.102>:battery are very low.UPS will be shutdown
2017/06/27 18:33:41 0917461725 UPS Agent(My Office}<192.168.66.102>:battery are very low.UPS will be shutdown
2017/06/27 18:33:32 0922725209 UPS Agent(My Office}<192.168.66.102> battery are very low.UPS will be shutdown
2017/06/27 18:33:23 0955955657 UPS Agent(My Office)<192.168.66.102> battery are very low.UPS will be shutdown
2017/06/27 18:33:14 0955055657 UPS Agent(My Office}<192.168.66.102>:UPS comm jon has been i 1.
2017/06/27 18:33:04 0917461725 UPS Agent(My Office)<192.168.66.102>:UPS communication has been d.
2017/06/27 18:32:55 0822725209 UPS Agent(My Office)<192.168.66.102>:UPS communication has been established
2017/06727 18:32:45 0955955657 UPS Agent(My Office)<192.168.66.102>:UPS communication has been established.
2017/06/27 18:28:12 0955955857 TEST

Check event by year/month Date of SMS [2077/05 v [ save N Cicar. ]

'save.csvfile |

NetAgent Il SPORTS

NetAgent

Information

Date/Time Mobile Number SMS Content

Configuration 2017/06/28 18:57:310922725209 UPS Agent(My Office}<192.168.66.102>:UPS communication has been lost. (Send SMS Failed!)
2017/06/28 18:56:100917461725 UPS Agent(My Office)<192,168.66.102>:UPS communication has been lost. (Send SMS Failed!)
2017/06/28 18:54:490955055657 UPS Agent(My Office)<192.168.66.102>:UPS communication has been lost. (Send SMS Failed!)
SMS L. § 2017/06/27 19:13:420922725209 UPS Agent(My Office)<192,168.66.103>:Utility power has been restored.
°9 2017/06/27 19:13:090917461725 UPS Agent(My Office)<192,168.66.103>:Utility power has been restored.
2017/06/27 19:12:360955055657 UPS Agent(My Office)<192,168.66.103>:Utility power has been restored.
: 2017/06/27 19:12:030922725209 UPS Agent(My Office)<192,168.66.103>:UPS has switched to battery power.
Help 2017/06/27 19:11:300917461725 UPS Agent(My Office}<192.168.66.103>:UPS has switched to battery power.
2017/06/27 19:10:570955055657 UPS Agent(My Office)<192.168.66.103>:UPS has switched to battery power.

Log Information

| Clear | Help |
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B Log Information > Data Log

It records UPS Input Voltage/Output Voltage/ Frequency/ Loading/Capacity/
Temperature. When connects with NetFeeler, temperature, humidity will also be
recorded. Log capacity is 5000 logs. When reach to the limit, it rewrites on the
previous logs. Logs can be saved in CSV format by clicking on “Save Data Log”.

csv file name as below
NetAgent 9 =» datalog_year/month.csv > e.g.:.datalog_201706
NetAgent || = upsdata.cs

NetAgent 9 Mini & NetAgent 9
i

Page number

12345678910111213 14 15 16 17 18 19 20 Next

Date/Time Input Valt.(v) Output Volt.(V) Freq. (Hz) Load(%) Capacity(%) Battery Voit.(V) Cell Volt.(V) Temp. Env. Temp. Env. Humidity
2017061252239382201 2201 500 10 100 32520 2710 301°C86.1°F 325°C 90.5°F 71 -
2017/06/25 22:38:37 220.1 2201 50 10 100 325.20 2710 301°C86.1°F325°C905°F 70
2017/06/25 22:37:36 220.1 2204 500 10 100 32520 2740 301°C86.1°F330°C 91.4°F 69
2017/06/25 22:36:35 2201 220.1 50.0 2710  30.1°C86.1°F335°C923°F 68
20171081252235342201 2201 500 2017/06/24 2710  301°C861F335CI23F 68
2017/06/25 22:34:33 2201 2201 50.0 2017106125 2740 301°C861°F335°C923°F 68
2017/06/25 22:33:32 2201 2201 50.0 2017/06/26 2710  301°C86.1°F335°C923°F 68
2017/06/25 22:27:43 220 1 2201 50.0 2017/06/27 2740 301°C86.1°F325°C 90.5°F 71
2017/06/25 22:26:24 220.1 2204 50.0 RS EET 2740 301°C86.1°F33.0°C 91.4°F 71
2017/06/25 22:25:23 2201 2201 500 27.10 301°C86.1°F33.0°C 91 4°F 68
RCRRRE RS, TR T WPAR GRS AR SIS

Date of Datalog 2017/06/25 ¥ Save Data Log

| Check event by year/month | | save csv.file |

’i

gy - 2orToszaca | 1. Select dat. file to delete |

[ datalog_201706265.dat

[] datalog_20170626.dat
[T datalog_20170627.dat
[P datalog_20170727.dat

[ datalog_20170827,dat 2. Delete

EIID E€ID B
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NetAgent Mini & NetAgent II

NetAgent

Information

Env. Temp. Env. Humidity

26.4°C 79.5°F|

Load | Capacity
10 100

Input Volt.

Output Volt. Freq. (Hz)
Configuration 2201

220.1 50.0)

30.1°C 86.1°F|

Log liformation 29, 2201 2201 500, 10 100, 30.1°C 86.1°F] _ 26.4°C 19.5°F] 59
. : 2201 2201 500, 10 100 30.1°C 86.1°F] _ 259°C I8.6°F] 60

Dk Lo 2017106127 19.26: 220 1 2201 500 10 100 30.1°C 86.1°F _ 259°C 78.6°F]
= 017/06/27 1 i 2204 2201 500 10 10 ; 5
2017/06/27 19.24.57 220 1 2201 500 10 100, 30.1°C 86.1°F] _ 25.9°C 78.6° 58
Help 2017/06/27 19:23.56 2201 2201 500 10 100, 301°C 86.1°F| _ 259°C 78.6°F| 59
2017/06/27 19.10:23 2201 2201 500 10 100, 301°C 86.1°F| _ 26.4°C 79.5°F] 59

| Clear, | save Data Log; | Help |
S hwi
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B Log Information > Battery Test Log

To record the UPS Self-Test and it shows in graphic. UPS Self-Test option is

available under System Information > Remote Contro.

—

Do you want to run this application?

& ublisher: Mega System Technologes, Inc.

NetAgent 9 Mini & NetAgent 9

] oeen

Battery Test Log

Log Information

Event Log Battery Testing Start Date/Time Battery Testing Duration Operation
2017/06/27 08:23:01 00:04:49 Save Delete
E estLog i 2017/06:27 16:32:45 00:09:45 Save Delete
reiee i |

Battery Capacity (%) o[

T
100 | ‘
|
|

= Loading

Temperature (°C)

Date: 2017/06/27 Time :16:32:46

@® 10-Second Test
O Deep Battery Test for [10____|minute(s)
O Test until battery capacity below %

O Test Until Battery Low
O cancel Test

UPS Testing
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NetAgent Mini & NetAgent I

NetAgent

Battery Test Log

Information
- Battery Testing Start Date/Time Battery Testing Duration
Configuration 2017/06/27 18:00:31 00:09:48

Log Information 017/06/27 18:18:55 S
' Refresh | o |

100%
90% [
80%
70%
60%
50%
40%
30%
20%

0% ; [ i Tntin
1.5 2 25 35 4 45
Date : 2017/06/27 Time:18:18:55

@ el

NetAgent

Information

10-Second Test

®
() Deep Battery Test fo minute(s)

(O Test until battery capacity belo%
(O Test Until Battery Low

O

Configuration Cancel Test
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B Help > Search NetAgent

This to display all the found NetAgent within network with its serial number; Mac
Address; Hardware/Firmware version and its IP address. Double click on the
highlighted unit to open the webpage of such device.

NetAgent 9 Mini & NetAgent 9
[connguration |
" | Device MAC Address Hardware Firmware IP Address ‘
8] cor omaior |

3926404591 00:03:EA:08:2D:EF HBT506 2.48.BT506.EAST 192.168.66.102
HDY520 3.5.0Y520.a 192.168.66.104

00:03:EA:13:F9:DE

Roroa X oo J

NetAgent Mini & NetAgent Il

NetAgent
Browse NetAgent

Information

cx Device MAC Address Hardware Firmware IP Address
Configuration 3927177694 00:03:EA:13:F9:DE HDY520 35DY520.a 192.168.66.104

Log Information 3927225097 00:03-EA 14:B3:09 192 168.66 103

Search NetAgent
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B Help > Serial Port Debug

It shows the communication status between NetAgent and UPS by Sent and
Received columns. Command can send automatically by NetAgent, or manually
enter the command to UPS. (Java is required)

Port Information

This is to configure the communication parameter between NetAgent and UPS.
Parameters are Debug Mode; Port; Speed (Baud), Data Bits;Parity and Stop Bits.
Two encoding formats: ASCII or Hexadecimal.

If Debug mode is set as manually, user may enter its parameter under Send Contents
column.

Sent Information

This column shows the real time sent command

Received Information

This display the response that NetAgent receives from UPS

Do you want to run this application?

_ﬁ = Publisher: Mega System Technolages, Inc,
— Location:  http://152.168.66, 103

This will ren with d access which may put your computer and personal
formation at risk, Run this appication oy I you trust the location and pubisher above.

|| Do ot show this again for apps from the publisher and jocation above

v Mare Information
-

NetAgent 9 Mini & NetAgent 9

-

£ Port Information RECELTIRIIGHUETGD]
A

[

LA

Debug Mode

Port

Speed{baud)

Data Bits

Parity

5
{ — H Stop Bits 18t v
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GOLA LGN Debug Information

Configuration

Log Information | Send command Manua”y I

@ascn O Hexadecimal

o

Sent Information Clear

PM 06:09:58: Q1ir -
PM 06:09:58: I\r
PM 06:09:58: F\r
PM 06:10:01: Q1\r
PM 06:10:01: hr
PM 06:10:01: Fr
PM 06:10:01: Q1\r
PM 06:10:03: I\r
PM 06:10:03: Fir
PM 06:10:03: Q1\r
PM 06:10:05: I\r
PM 06:10:05: Fr
PM 06:10:05: Q1\r

Received Information

4 futtia]

PM 06:09:29: #110.0 009 036.0 60.0\r -
PM 06:09:29: (109.6 109.4 109.9 006 60.0 2.27 22.9 00000001\
PM 06:09:29: # LVIK 0001812 \r

PM 06:09:29: #110.0 009 036.0 60.0\r

PM 06:09:29: (109.4 109.3 110.1 006 60.0 2.27 22.9 00000001\r
PM 06:09:29: # LV1K 0001912 \r

PM 06:09:29: #110.0 009 036.0 60.0\r

PM 06:09:29: (109.0 109.2 109.4 006 60.0 2.27 22.9 00000001\
PM 06:00:29: # LVIK 0001912 \r

PM 06:09:29: #110.0 009 036.0 60.0\r

PM 06:09:29: (109.3 108.9 109.8 005 60.0 2.27 22.9 00000001\
PM 06:09:29: # LV1K 0001912 \r

PM 06:09:29: #110.0 009 036.0 60.0\r

NetAgent Mini & NetAgent Il

NetAgent
Serial Ports Debug

Information

Port Information

Configuration [ Debug Mode: Port: [ups v
Log Information Speed(baud): Data Bits: 8V
Help Parity: Stop Bits: 1Bit v
| Apply | Help |
Serpal fart Debug @®@ascll - O Hexadecimal
Send Content: | = - | /Send j
Send Command Manually |~

Sent Information m
PM 05:57:09: I\v -
PM 05:57:09; Fir
PM 05:57:09: Q1\r
PM 05:57:09: I\
PM 05:57:09: F\r
PM 05:57:09: Q1v
PM 05:57:12: I
PM 05:57:12: Fyr
PM 05:57:12: Q1\r
PM 05:57:12; I\r
PM 05:57:14: Fir
PM 05:57:14: Q1
PM 05:57:14: I\r -~

Received Information
PM 05:57:52: (107.1 107.4 109.5 005 59.9 2.27 22.9 00000001\ -
PM 05:57:52. # LV1K 0001912 \r
PM 05:57:52° #110.0 009 036.0 60.0\r
PM 05:57:52: (107.8 107.3 109.6 005 59.9 2.27 22.9 00000001\
PM 05:57:52; # LV1K 0001912 \r
PM 05:57:52: #110.0 009 036.0 60.0\r
PM 05:57:52; (107.6 107.2 109.7 006 59.9 2.27 22.9 00000001\
PM 05:57:52: # LV1K 00019.12 \r
PM 05:57:52: #110.0 009 036.0 60.0\
PM 05:57:55; #110.0 009 036.0 60.0\r
PM 05:57:55. (107.3 107.5 109.8 006 59.9 2.27 22.9 00000001\
PM 05:57:55: # LVIK 00019.12 \r
PM 05:57:55: #110.0 009 036.0 60.0\r -
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B Help > Help
This is to help to illustrate each feature/option that NetAgent offers

NetAgent 9 Mini & NetAgent 9

This section Is to show NetAgent system information. Values in t Version/f \ A Y Time, are provided by
NetAgent itself. Other values are user settings from the Configuration pages

Network Status

NetFeoler Il

— This section is to show NetAgent Network settings. The MAC address is provided by NetAgent. All other values in this secbon are user settings from the
- — Configuration pages.
SMS Modem Status
(Criy wit BX Models)
_ This section Is to show the ir 1 that network

Configuration

This page is to show NetAgent system information and Network settings. Values shown here are elther provided by NetAgent Itself or

. Log information

they are user settings from the Configuration pages.

NetAgent Mini & NetAgent Il

NetAgent Help

System Status

Information
System Status
; System Information

This section is to show NetAgent system inf ion. Values in Hard\ Version/Fi Version/Serial Number/Sy Time, are provided
by NetAgent itself. Other values are user settings from the Configuration pages.

This section is to show NetAgent Network settings. The MAC address is provided by NetAgent. All other values in this section are user settings

o Ron from the Configuration pages.

Log Information

Selp This page Is to show NetAgent sysiem Information and Network settings. Values shown here are elther provided by NetAgent itself or

they are user settings from the Configuration pages
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B Help > About

About
It shows NetAgent’'s hardware/firmware and serial number.

Save/Restore Settings

Save Current Configuration
Click on Save to save the configuration to your PC. The text file will have a default
format of YYYY_MMDD_###t.cfg. Administrator permission required.

Restore previous confiquration

Use this function to restore a *.cfg configuration that has been saved earlier. Click
Browse... to the location of the file and click Restore.

Reset to factory default
This function will reset all settings to its default value.

NetAgent 9 Mini & NetAgent 9

Fi Update Setti
Configuration FULA Firmware Update Settings

P — \

Firmware Version 3.58Y506
@ _ Hardware Version HBYS06
Serial Number 3927225067
,
Save current configuration
Cmows .‘ o =
Reset to factory default

Mega System Technologies, Inc.
Tel:+886-2-87922060 Fax:+886-2-87922066 |
E-mail:netagent@megatec.com.tw g
hitp:/fwww.megatec comw | 1., 4 |

Firmware Update Settings

Default FTP server is set as ftp.icv99.com with its username/password. Click on
Update Now, NetAgent will connects to the FTP server and upgrade to the latest
firmware version accordingly. Or, it could upgrade per preset time

Ab; i
Log Information

FTP Server [ﬂ_n.is:vgg.com
Search NetAgent Password ssmcenss
TR €D
Auto Update Every [NO A (Hour - Minute)
Update Firmware from FTP Client |_Enab§e .

To enable NetAgent's FTP firmware upgrade, please pioga Byatsi Tecnelogies, I | "‘"'
download the appropriate firmware version from the e et iy
website and upgrade through FTP Client Software.
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ftp://ftp.icv99.com/

NetAgent Mini & NetAgent I

NetAgent

Information
Configuration
Log Information
Help

About
About
Firmware Version 248 BT506. EAST
Hardware Version HBT506
‘Serial Number 3926404591
Save/Restore Seftings
‘Save current configuration  Save
Restore previous configuration I e Re

Reset to factory default  Reset

*: This upload function could not be used in HTTPS moda.

Auto Update Every [NO VAt [fzon (Hour : Minute) " Apply |

Update Firmware from FTP Client l@aﬂeﬁ [Z
* . System will reboot when these items have been Applied.

Mega System Technologies, Inc.
Tel:+886-2-87922060 Fax:+386-2-87922066
E-mail:netagent@megatec com tw
hitp/fwww.megatec.com.tw

Update Firmware from FTP Client

-Select on Enable

-Download the appropriate firmware version from website
(http://www.megatec.com.tw)

-Unzip the file and known the directory path

NstAgent 9
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http://www.megatec.com.tw/

-Execute ftp + NetAgent’s IP address

m Netility

MWSnap - Shortcut t

rﬂ UPS Simulator - Shortcut Documents

ﬂ UPSilon for Windows s

B . Music
J‘ SNMPView for Windows

Computer
ClientMate For Windows

/ Control Panel
w MIB Browser

I Contigure Java

Devices and Printers

=) Type the name of a program, folder, document, or
— Internet resource, and Windows will open it for you.

1S

Default Programs
- iMConfig

= Help and Support Open: fip 192.168,66.133| v
l‘ Getting Started

| Programs

[ oK 1 ‘ Cancel Browse...

-FTP login

Connected to 192.168.66.133.

220 Service ready for new user
User (192.168.66.133:(none)): admin 1. Enter username/password that configured on Netility |
331 need password

Passuword:

230 OK

ftp> 1s

200 Port command successful. T
150 Opening ASCII mode data connection for file list bin file
3.4.BY506.bin +—mm

226 Transfer complete.

ftp: 15 bytes received in 0.08Seconds 15000.00Kbytes/sec.

ftp> put d:\fw\3.5.BY506.bin

2. Enter command Is to show available firmware

3. Enter put command with bin file directory

200 Port command successful.
1508 Opening data connection for 3.5.BY506.bin
226 file received ok.

ftp: 7733248 bytes sent in 8.52Seconds 907.87Kbytes/sec.
1R 1- P {T} § P EE———— .. ONCe complete, enter command quit
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1.Enter NetAg

Chapter 5. Telnet/ SSH

Despite to login to the NetAgent’s webpage, it could also access via Telnet or SSH

#Ensure NetAgent port 22 is enabled when using SSH connection and
username/password are required.

#\When using Telnet, port 23 must be enabled

SSH

Telnet

®

Category

—} Session

ent’s IP |rrj

—-Window
Appearance
iour

2.Select SSH  louen

on

Calours

- Connection
Data
Proxy

i Telnet
Rlogin
+-S8H

L Serial

abo| 4.Click on Open

PUTTY Configuration

Basic options for|

2 B | PuTTY Configuration
3.Port number: 22 |

? =

Basic options for your PuTTY session

Specity the destinaton you wantto connactto
Ll A e PA e R =l
192.168.66.133 22
C_onnecnon type: = . .
JRaw () Telet () Rlogin (@ S3SH ) Serial
Load, save or delete a stored session
Seved Sessions

Default Settings

Load
Save

Deletz

Clese window on exit

) Abways [ Never (®) Only on clean exit

VCr)rpen Cancel

2. Click Enter

tup Prog

Specify the destinafion you want to connect to
HostName (or IP address) Part
192.168.66.133 23

Connection hma:
) Raw ®)Teinat (_JRlogin (_)SSH _)Serial

Load. save or delete & stored session
Saved Sessions
Default Semrngs Load

Save

Delete

Close window on exit:

J Always ) Never ®) Only on clean exit

Open Cancel

1.Enter username/password

1. Click Enter
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Enter to the Main Menu and enter the number of the option under Select => and
press ENTER

Main Menu

1.Set IP Address :

This function allows you to setup IP Address, Gateway Address, Subnet Mask
2.Set SNMP MIB System :

To set the MIB system group parameters.

3.Set SNMP Access Control :

To set the Manager IP, Community, Access Permission.

4.Set SNMP Trap Notification :

To set Trap notification

5.Set UPS Properties :

To setup the Communication Type of UPS, UPS Device Name and Battery
Replacement Date.

6.Set UPS Device Connect :

To setup the System Name, Rating which connected., Connected.
7.Set System Time & Time Server :

To setup the System date, time and two time servers.

8.Set Web and Telnet user Account :

This is allows to set users account’s authority.

9.Set E-mail :

To set e-mail accounts to receive power event notification for emergency management.
a.Reset configuration to Default & Reboot :

Set all values to their default settings.

b.Set Environment Group :

To set critical value for environmental sensor

c.Save & Reboot :

Save the current configuration data, including any changes you have made, and
reboot the Net Agent.

0.Exit Without Saving :
Exit, all configuration changes will be lost
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Chapter 6. ClientMate

ClientMate is shutdown software for PC that connects with NetAgent. This utility is for the Windows
platform. When the ClientMate gets the power failure signal from the NetAgent. The ClientMate will
save the files and shutdown the system gracefully. When the hardware installation of the NetAgent has
been completed, install the ClientMate on any of the Windows system on the network. When
ClientMate detects AC Fail, Battery Low, Schedule Shutdown signals from the NetAgent, it will save

the file and shutdown the system gracefully to avoid system crash.
-

i |

Auto Save
&

Shutdown

Installation and setup
ClientMate software is available in the CD provided with NetAgent. After installed, it

save under directory of
All Program >NetAgent > ClientMate > ClientMate for Windows

. Microsoft Office
1, NetAgent ‘
| ClientMate
8 ClientMate For Windows .
& Uninstall e
L. OpenSSL
.. Oracle VM VirtualBox
1. PuTTY (64-bit)

Open ClientMate

About ClientMate

Exit ClientMate
= _ 1 = 3:41 PM
w. my 5| § o )
CEFe B o B F DG 7/2/2017

ClientMate icon
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Operation Interface

Shutdown countdown and Remaining Time UPS Battery Status AC Power Status

Setting Section: Event List

Configuration :
Connection and shutdown condition

Close File :

Auto saved file and closed file
EventLog :

Event List

About :

Version of ClientMate Disconnection with NetAgent I
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Configuration

- To select connection via SNMP or UPSilon. If SNMPV3
username/password, Authticate, privacy are required

General | Power Faiure | Schedule Shutdown |
Host Connection

~Host Connection

FHost addess [ SNMP Port | Connection Type | K2 BNMRN e
" Password: I
SNMP V3
\ Authenticate: IMD5 'l
" UPSilon/RUPS Privacy: |DES 'I

Host  [192.168.66.102 T Quen.. '
SNMP port: |181 i Community: Ipublic

N ©
Enter IP address of NetAgent or %
UPSllon. Click on Query to show all

available NetAagent

Click Add to add
NetAgent device

|| Awvailable List:

(N) 192168.66:102
() 192.1658.66.102
[$) 192.168.66.101

___| (N)=NetAgent ,
| (5)=UPSIonPC ok | caes

Refresh Connect Cancel
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General | Power Failure | Scheduie Shutdown |
Host Connection
Host address | SNMP Pott | Connection Type |
192.168.66.102 161 SNMP V1/v2
If connect with multi NetAgent, shutdown condition can
be perform by security level.
[ hdd | wocty | e | Low.: All NetAgent with AC fgilure conditiqn 3
Medium : 50% NetAgent device has AC failure condition
Securty Level: —'J— Medium Ti-- * | High : AC failure from any/single NetAgent would
shutdown
—Waming Messages
[T Braadcast W aming Meszages (On Server platiom)
[V Popup Waming M ¥ If to have pop warning message
— Configuration Password
Password: | If password is required for any
Corfimed Password: | I configuration change

Power Failure/Shutdown Condition Shutdown by Scheduling
.-...“,‘ -‘X> Y "

General | Power Faiure  Schedule Shutdown I

General Power Failure | Schedule Shutdown |

—System Shutdown  Schedule Shutdown

" Use Windows ACP! Interface ACPI>> | Shutdown Windows by [Fiberration |

% ClientMate shutdown Windows by IHibemaﬁon - | Notify Scheduled Shutdown before I1D 3: Min.
When AC failed, commence computer 0 i Commence system shutdown before |3 3: Min.
shutdown sequence in *
When Battery Low, commence computer 7 = Min. ~Additional Actions
Soutiomn SE8 ™ Auto save application opened files
Commence computer shutdown when r— v
Battery Capacity lowerthan 10 % [ Run ion before shutdown computer

Auto save opened file

|| T B b b |3 Min

To execute any application file such as .bat
before shutdown
3%17%”1‘:!1”! execulicn |il:’,r':f

T
[V Tum off UPS when shutdown Windows(For NetAgent only) II

Tum-off Delay Time: [120 ~]sec. N,w‘_. To turn off UPS after shutdown

B Shutdown by ClientMate or ACPI
B To shut down by ClientMate, it can be select to be shut down or hibernation

. B
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™ Auto save application opened files ~
I Run application before shutdown computer ~g




Shutdown countdown

;ii AC Power Failed. System will be shutdown after @ minute(s).

AC Failure

Warning Message
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Close File

If select to auto save file before shutdown, ClientMate will save the file and file can be
check from Closed File

WordPad TEST
WordPad TEST
WordPad TEST

Wik, B0 WY

RTieH)

SAVE & CLOSE
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Closed Application or
Files Saved As

Closed Applications:

MSPamthpp
Notepad
WordPadClass

Files Saved As:

C\Windows\TEMPAW 35BF tmp
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Event Log

About

Check Event log I

Check ClientMate version

~ Ever# List

201770702 150556 192.168.66.102

Date | Time | Hostaddress | Description -
2017/01/02 151706 Attertiord Utiity Power Fe_|
2017/07/02  1517:03 19216966102 Attervion! Utity Power Fe
2017/07/02 151303 Batteny Restored
20170702 151300 19216966102  Battesy Restored
201700102 151141 Aiterdion! UPS Battery Lc
2017/07/02  1511:38 19216966102 Attertion! UPS Batteiy Le
2017/07/02 151019 AL Restored

2017/07/02 151016 19216866102 AC Restored

21720702 150912 Atervion! Utiity Power Fz
2017/07/02 150912 19216966102 Alterticn! Utilty Power Fe
01700702 150658 19216866102 Host connectad

Tey connecting to Host =

< n

| »

savehs.. | Pl |

cexal. | [ ok |

ClientMate BR 562

KR (C) 2012

Mega System Technologies, Inc.
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Chapter 7. SNMP View

SNMPView is a NMS software to remotely monitor and control multiple UPS with
NetAgent.. When an event occurs, SNMPView can be programmed to send an email
or trapr to inform the designated network manager. It can also inform the user of the
UPS current condition or configuration, perform self-test, send a history file, turn the
UPS On/Off and more.

Installation and setup
SNMP View software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs >NetAgent > SNMPView > SNMP for Windows

.. SMS Server
.. SNMPView

E_} NetAgent Register

] SNMPView for Windows

2% SNMPView Online Help
| SNMPView Readme
& SNMPView Uninstall
. Norton Security

. Startup
. UPSilon 2000
. WinRAR

Back

m

Restore

About
Quit

2
Minimise {}-?

- Account

SNMPView icon

Name:

Password:

|dmin

[T Save Account/Password information

o]

Cancel l

50529
2017/6/29

Default

Username
Password

: Admin
: blank
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Operation Interface

Setting Section

Device View Tools System User Help

User: Admin. Location:2F Control 1040 UPS,0 UPS group has been selected |3 UPS in the list.1 UPS |ost communication.

- e =’ 0 Iﬂi‘_:.
| Enumer.. AddUPS [iclete ] Group Up &l 2 foni View Eventlog Datalog Options
|Gmp x |[ ups [ Host Name [ Locstion [ Output Status | C Status | Temp | Loading | Output Volta... | Capacity | ACStatus [ Battery Status | NetFeelerm | M
E-@ Netdgent BIQZ.IGS»GG.IOZ BT506 2F AC mode Connection Normal 30,1 100 201 100% ACNormal Battery Normal Have Administrator
@ 2F Contiohioon || il 19216866103 BY506 2k AC mode Connection Nermal 30,1 100 201 100% ACNormal  Battery Normal  Have Administrator
FIDC
B 6FIDC O3 10216866101  DY520 Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line
! NetPiobe r
i‘ NetAgent and UPS Info
: Connection Information
Group Station
I
1|
u '4
|18:9838

UPS connection status and information

NetAgent Info

NetFeeler Status

I
1 1 &
v v v
UPS l Host Name I Location Output Status | Connection Status | Temperature l Loading l Outpu‘tVoltageJ Capacity ] AC Status Battery Status | NetFeelerll | Manager
19216866102 BT506 2F AC mode Connection Normal 301 100 2201 100% AC Normal Battery Normal Have Administrator
19216866103 BY506 2F AC mode Connection Normal 301 100 2201 100% AC Normal Battery Normal Have Administrator
92168,66.101 DY520 Off-Line Off-Line Off-Line Off-Line Off-Line  Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line
192.168.66.101  DY520 2F AC mode Connection Normal  22.5 100 1099 100% AC Normal Battery Normal No Administrator
E 192.168.66.101  DY520 2F Unknown NetAgent is notab,, 0.0 0.0 00 0% Unknown Unknown No Administrator
Y
Disconnection between NetAgent
>
and UPS i i
NetAgent
Connection normal
with NetAgent
Disconnect with
NetAgent —_—
HOST NetAgent ups
—> AC Failed

UPS battery low

Bypass mode
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Setting Tab/Device

[Device ]

F5
F6
Ins
Del

Enumerate
Add Group...
Add UPS...
Delete...

Browse...

Export Configurations...
Import Configurations...

Open archive Event Log...

Open archive Data Log...

Quit

Auto search Online NetAgent
i

Add NetAgent into Group |

Add NetAgent !

Delete NetAgent

Browse NetAgent

Export NetAgent Configuration

Import NetAgent Configuration

Open NetAgent SnmpElog.dat I

Open NetAgent SnmpDlog.dat —

A [
L F - == =) === s e ~— — - .
Deeslog = - | W Fvant Log W“
1P3 Nt | 5y
5Dt | Cevoeraes Oata | Aenatal
s — TCopocty | Lzt [ lamser | ~ UP5 [ Dare. [ Time 1 Dessrpiinn pe
T e 00 9 1923632132 20177419 195113 Metacert is not s to connecl to UPS, 2
L 2 1927630148 N7/ens 745114 Metagert ie pot 3o o connect lo UP3,
1921630.31 201774719 15112 Metcert is not ade to covnect lo UPS.
1927630.32 2017419 185114 MetdoeEd e ot ane to conect 1o LPS,
192163030 172419 125115 Metdgent is not ade to cannect to LIPS
127530.28 Pl En L] 99118 Meldgerk ic ol 20 o camec lo UPS,
1630158 2017/218 195115 Metdoent is ot aaie to oanect o | PS5
1921630075 201774419 195118 Heldgerk 15 nok s’ lo connect lo LPS.
1927630268 2017419 135113 Metdgent iz ot aheto cxnoct lo LIPS
1923632.211 20177419 195115 Hetacert is not a2 to cannect lo UPS.
192183034 20177413 195118 Netdgerd ic rok 3% o cxnect lo LP3
19259633115 201774419 125115 Netécert is rot a2 to cannect lo UPS.
TRV TAS 795126 Meldgerd s ok 2o Lo cxnsct L UPS,
1927630148 20177419 195¢3 Unabie 1o acenas the device by rehwnik.
TRIBI0ME 20172219 195457 Fewiore lhe commmrcelon v the UFS,
192763030 W17/ens nes Metdgent is ot a0t coanect ol PS5
1927630115 20177219 0745 Metdgert is not abe to camec! lo UPS,
1927830211 27N AT Netagerkic pot adieto coect lo LIP3
1921633175 2017/4A19 D145 Mebtdcert is not ade to connect lo LIPS <
o Fiv | oeva | |
‘ !
Add UPS =) Add UPS Group
~ UPS Infarmation -~ UPS Group
|P address(Domain): I1 92.168.66.101
Group name: |2F Control room
Community: | public
) - ¥ Enable Background Map
Trap community: |pub||c

e

SNMP port;
[T Add subsequent |1 E devices
™ This UPS is a 3-Phase UPS

ok | Cancel |

|D:\conlrohoom_map.bmp

Browse... I

o]

Cancel I
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BT506 BY506

DY520

192.168.66.... 192.168.66... 192.168.66...

(=
' * largelcons
s Small Icons To view NetAgent with different mode
Details
: Map Background
Group 23 E - 3]

@ NetProbe
Large Icon
Group X || UPS | Host Name I Startup Time(D-H:M:S) | Manager I Location I
19216866102  BT506 0-5:42:46 Administrator 2F
19216866103  BYS06 0-5:3:39 Administrator 2F
0%$192.168.66.101
NetProbe
Small Icon
Group % || UPS | Host Name | Location ]0utpm Status | Connection Status l Temperature ]Loadmg ]O\Ltgut‘loln... ] Capacity IAC Status Battery Status | Netfeelerll | Manager
El 9 Netbgert | Hﬂl.‘lé&ﬂi.lol BTS06 2F AC mode Connection Normal 301 100 201 100% ACNormal  Battery Normal Have Administrator
| "‘ 2F Conlrol room 192.168.66.103 BYS06 2F AC mode Connection Narmal 30,1 100 201 100% ACNormal  Battery Normal Have Administrato...
H z;:gg O3 192168.66101  DY520 Off-Line  Off-Line Off-Line Off-Line Off-Line  Of-Line Off-Line  Off-Line Off-Line Off-Line Off-Line
L@ NeFrcbe
Detail
Group x
E*g Nethgent
| A 2F Conbrol rom
(3 3FioC
; 1 sFipC II
i@ NeWrobe
L L
g
i
m Land Sy Socton
] (] ] N O L] C
: :
1921686
6102
I d 1
o | L C
e
1921686 iorvsenn 1921686
6103 b N 8101
X
1] [l [ [] Map
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Tools

UPS Settings... Parameter and alarm setting

UPS Monitor... To view UPS status

Show Panel UPS data in Chart
Up
Find... Ctrl+F

Last window

Find NetAgent

|
|
SNMP Management... NetAgent node I

Change Address Change NetAgent IP

yi

Find =)

|P Addiess: [132168.66.103 Host: l1 92.168.66.101| Find '
UFS Model ’Smaﬂ UPs Cancel l

- Device Infermation
Desice Name: IB'YSCS

~MIB M
Celin the MIB Selected MIB Cels
UPS ‘ﬁmnguwl‘u:lokage
17 UPSIdent] msnDulpulFrequency
& [UFSBatiew) |upsSmanOutzut_oad
& [UFSinpu]
(= [UESOutput]

@ [Bas UPS)

= [Sman UFS] [ Addss
- upsSmatlupdoltage :I
- upsSmat0upuFrequancy

upsSmalduiputlosd << Dekte

~MiB Cll Descriplions

0,010 dod.intemet private erteplizes. ppnuaéacts herdwate ups upsoupid upssmattoutp  «
b upeSmartdutputlozd- 1.36,1.4.1.9351.1.1.4.2
The cuirent UPS lead expiessed in peroent oﬁmed capacily,

Manage.. oK I

ups | Hot Narrw: | Starhap TeneD-HAMS] | Munage: »|
[ 102268 0620 ) oSy sdmf™ S
“ ™1 i Device—(8Y506) v
=S ]
|21 Datatea | Erwioamart Lea | =
Dot [Mde [Tedd | Eweew| Dok | Eeedlio | Daiotus | Bl Cand | Moter | b | Ersiooment | Datak g, Settings{192.168.66.103)
. W= e e
e 3 Lo IroutVokage Dutpat Yok el :
Simarang a 8 Yohopd!l oyl Genersl | Eai | Trep List | SMS Notfication | UPS Loadng | Comment |
o H ] i PR Ve 3
Ed8Ea 27 s é UPS Name: Evso
o 0 @ s Vé\‘“l"&n o 5
3 J 20
x e |a pm Location iF3
lI)t éa ;n af Irout Frequency lemperaiue 100% [Adimini
62100 | 162120 %2140 g I i
S0k AT Al
| veavim: —lupgvoimr — inowe Presn oska Gy | me 3 S Communty: [puble
3, [ 4060, ot
74 0 T ; oblic
o | Vebea | / 0l rap communiy: |
G2kt SNMP port: 161

Polrg Irterva: [——l Sac {default 102ec)
v Record Dats every rﬁ Min [defaut 5 min)
[V Record UPS Event

[~ Enable Wanming Message

[~ Enable Broadeastng Waming Message fanly for NT/2000/XP)

I~ This UPS s n 3-Phase UPS

62
T .,w.-l 162110 10 1R2111 i #2317 n

Cormmnurecaion ; Powar Nomal
| hasbeen made

l ﬁ Bavtey omal % ECmode

ok | cond
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Event Log...
Data Log...
SNMP Options...

¥

NetAgent Event log

i
NetAgent Data log

.

SNMP parameter and SMS Setting

3

2017/628 17

{AE
92.168... art /828 17
.. NETPROBEM.. 27672817

€0... MNetProbe Mri-.. 2017/6/28 17
OY520.Smat .. 207762817
g 2017/628 17

& Options .
SNMP Options | System sound | SMS Setings | General |
Community: |public
Defautt Poling Interval |5 5: Secs
UPS SNMP Port: 161
SNMP Trap Port: |162
No time to de i
connection(3-10 polling interval): |1D _:J-—’ poling interval <
s W
UPS Oata | Envirorment Dta |
I Fiom Name. 1
192.168.... 8T506.5med 2762817
192168 UPQ Agere:S M17/62217
152.168.... UPS AgentS.. 20/ 17
192.168... QY506 Smart 2017/82817
152168, NEIPROBEN.. 217/6/2317.
192168 MetProbe Mm-. 2017/6/28 17
Ov520Smat .. 217672817 -
{roce) Smat WI782817
T06Sman . 2077672817

1A ianes

Save ke l

ﬁE —
M oy
- Record List-
UPS | Date | Time | Descrption -
1921680132 27419 186113 Netégent is ot able to connect to UPS, =
192.168.0148  2017/4/19 1351:14 Netdoent is rot able to connect to UPS,
192.168.0.31 2017/419 1951:14 Netégent i not able to connect to UPS.
192168032 2M7/419 1951:14 Netagent is not able to connect to UPS,
192168030 20174139 1951:15 NetAgent is not sbie to connect to UPS,
192168029 2017419 1351:15 NetAgant is ot ble to connect to UPS,
1921680198  2017/4/18 195115 Netégent is not sbie to connect to UPS.
1921680175 201774719 1951:15 NetAgent i not able to connect to UPS. ¥
1921680228 2017419 1951:15 Netagent is not able to connect to UPS,
192.168.0211  2017/4/13 1951:15 Netdgent is not able to connect to UPS.,
192163034 2017/419 1951:15 NetAgeant iz not able to connect to UPS,
1921680115  2017/4/19 1951:15 Netégent is not able to connect to UPS,
1921680212 2017/4/19 1951:25 Net&gent is not able to cannect to UPS.
1921680148 2017419 1954:9 Unable to access the device by netwark,
192163.0.148 201774419 135457 Restore the commurication wih the UPS.
192.163.0.30 2017/419 20:1:45 Netdgent is not able to connect to UPS,
1921680115 20174419 201:45 Netagent is nat abie to connect to UPS.
1921680211 2017/419 20:1:45 Netdgent is not able to connect to UPS.
1921680175  2017/4/19 201:45 Netdgent i rot able to connect to UPS. —
AAndFaA AN Aentisna AnaLae N R R S o 117
< | 0 i
Save fs.. .. Cleardl | oK |

e ———
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(User] Help

Change Password... Change SNMP View password
Account Management... Add new user account
——
5|
User Management
~Account List

Account | Role

Admin Manager

tte Guest

Delete Change Password I Add User... I OK

Change Password ﬁ

—Account Information

Dld password: l""“

New password:

¥
Ixxx

g2

Confirm new password: |

oK I Cancel
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Contents

About

I

Menu Description

SNMPView Version and info

P

About SNMPView

Copyright (C) 2001-2012

Yersion: 41001108 _

MeagaTec System Technologies, Inc.

i~ License
Name

For more infarmation, please send email to <service{@megatec. com.tw for
product service on SNMPView.
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5] B st

=] Az ups

2] Del a1 175

ga

« Unzip the fee Disk? 2ip
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Chapter 8. iMConfig

iMConfig is a tool software that allows user to change the same parameter on multi
NetAgent simultaneously.

Installation and setup
iMConfig is available in the CD provided with NetAgent. After installed, it saves under
directory of

All Programs > NetAgent> iMConfig

| Megatec
.. NetAgent
. ClientMate
.. iMConfig
MW iMConfig
& Uninstall
.. SMS Server
1) SNMPView
. Norton Security

1 Back

.ﬂ'rn
o

‘ Search programs and files

Operation Interface

Setting Section

s e o
[ e 5 ¢ [k | & ® a . O
Enumrate Device  Add Device Delete Group Device Setting Brawse Device | View System Setting
Group X | UPSIP | Host Name | Manager | Location | Setting Progress |
=] Technology building B 192.168.66.102 BT506 Administrator 2F Ready
“y 2F Control room 192.168.66.103 BY506 Administrator 2F Ready
g :i :gg 192.168.66.101 DY520 Administrator o Ready
& 7y
| Group Station NetAgent Information

=

Connection Normal

o

Disconnect with NetAgent

i ]
|0 UPs,0 UPS group has been selected 13 UPS in the list1 UPS lost communication,

[

Connection Information
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Setting

Tab

JD - pd
. A

Enumerate Device

Add Group...
Add Device...
Delete

F5

Ins
Del

Browse Device...

Auto search online NetAgent
1

Add NetAgent into Group :

Add NetAgent I

Delete NetAgent

Browse NetAgent

Quit
i
r T Tt
Add UPS Add UPS Group
UPS Information UPS Group
IP or Domain name: I‘l 92.168.66.101 Group name: |2F Control building
Ecumuio; Ipubhc V' Enable Background Map
[ Add subsequent h E davices [D\cantrooom_map bmp Biowss.. I
o] _cows | _cwea |

Authenticatien...

Settings...

1

Username/password setting

NetAgent Parameter Setting

= |

UPS Corliguration | UPS Orv08 Schedse | SWMP | Bnal | SUS | Sy Tme | Modem | Netfeslerl |

UPS Properties
B L2 Communication Typn [E:_'uz Closure »I
G Numbero Batiedos =
D17 Botery Full e Vekage (1) ==
Er PweyBeamedOmesVowostd |
£ Datoollatbanayrpiacamert wimmvod) [
- UPS Socarded
T UPSDdaley [ moutel)
“Test UPS -
W Teet UPS avary o -
S ! Tem PS5 on Weekcay | Sndy >
ST St Tiaof UPS Tz fitvmm) I
KT UPSTeaType [Eommizes [ moel)
~Wamieg Ihvedokd Vabue
L Tiemee oud altes boss of corrmcion 10 socondy =
wr Cmeal Land (%) Il
NI Olicd Tenpsus (dan) —
O CmealCopacty %) It

139




View

* largelcons
Small Icons

Map Background

View with different mode

_—
Group X E o
&% Technology building BT506
i3 2F Control room |[19216866... 192.168.66.
~{13FIDC
-1 6FIDC
Large icon
Group =< UPS 1P | Host Name | Manager | Location | Setting Progress |
= @ Technology building 192.168.66.102 BTS06 Administrator 2F Ready
.3 2F Control room 192.168.66.103 BY506 Administrator 2F Ready
g g'i :gg O 102.168.66.101 DYS520 Administrator 2F Ready
Small icon
Group 2
=-# Technology building
M| L] L

2l 2F Control room
3FIDC
1 6F IDC

L arct Survoy Sockom

|

@
1921686
6102
el 71
A Y ™Y7]
L] E
@
1929&8 rertrece 192.1686
L'sma e m@ & S
e Flllw B e
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System Options...

i

SNMP community & port setting

-
System Options

— General

Community:

UPS SNMP Port:

161

~ Advance

The Name format at map lﬁ
view: IP or Domain name_v

UKI

Cancel I

¥

About iMConﬁg... iMConfig Version
|
4
rAbout iMConfig
iMConfig 1.2

Copyright [C] 2012
Mega System Technologies, Inc.
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Chapter 9. SMS Server Software

SMS notification can be send by modem that connects to 3 ports NetAgent Il or
NetAgent 9 (BX/BY) model directly, or, it can also be achieved by the remote PC that
has SMS Server software installed with modem connected

Remote Service

! .
pa— |
LU Ll
UPS NetAgent HUB  SMS SERVER SMS MODEM
192.168.66.133 192.168.66.188

Modem Installation

RS232 modem USB Modem

,J'-\
~
o
o
-
=
7))
=
=
<

'USB cable

Adaptor |

'RS232 cable
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SMS Server Software Installation

SMS Server software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs > NetAgent>SMS Server>SMS Server Manager

.. Maintenance
. NetAgent
., ClientMate
. iMConfig
.. SMS Server

Q SMS Server Manager
T SMS Server Uninstall {?

1 Back

l Search programs and files

Send Message
System Settings
Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

s 5:54 PM
my £ Ty o )
L T

v

SMS Server icon
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Settings

Send Message
System Settings To configure type of modem, port, SIM PIN

Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

Check the virtual port number when using with USB modem

Select COM port of COM1,COM2.. when using with R§232 modem

~ Netwark
Default is 80
Service port: IBU

Max connection: (50 =

P -m" NETWOTK 303PIErs
4 ﬂb Other devices [~ Server Requite authentication

lj}h Unknown device AeESHAL I

p 7 Ports (COM & LPT) . — I__
. ..YF Communications Port (COM1) . S ] COM1
-.Y3¥ ECP Printer Port (LPT1) ~5M5

. {3 Prolific USB-to-Serial Comm Port (COM4) | Com port: [coma ~]
P Processors Modem Type: IGF’HS vIF!etry times; |1 "I

SIM PIN: [i

Confirm SIM PIN: |

- General

. Event items at a page:
If PIN required, please enter

I Cancel I
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Send Message
System Settings
Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server

To check modem information and connection status

Exit

~G5M Modem Status

Modem Type:
Modem Connection:
Service Provider:
Signal Quality:

PIN authentication:
SMS central number;

GPRS

Connected

TWwN GSM 1800

45%

Password is confirmed.
886935874443

~ Modem Infarmation

Modem

Modem Type:

Modem firmware:

SIEMENS
MC55
REVISION 04.10

-Ensure all settings are correct and modem is connected with signal in order to send
SMS successfully
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Send Message
System Settings
Message Log

Event Log

Start Service

Stop Service

Exit

Modem Information
About SMS Server

SMS Sending log

Modem operation log

Type

1 Syatem |

2 System |...

00000000000

30 items in every page, current is page 1, there are 4 items in this page, total 1 pages. Double-Click to fresh

First Page I Last F‘as;el Page tp IF'-':Q? Ul-‘""»"‘lPage: |'| vI Delete... |-

127.0..,

2017/065/1411.33.04
2017/05/14 11:42:03
207/05/1411:42:03
2017/05/1411:47:41
2017/05/1411:47:41
2017/05/14 15:36:58
2017/05/14 15:36:58
2017/05/14 16:39:45
2017/05/14 16:39:45
2017/05/15 09:27:35
207/05/15 09:27:35
2017/05/16 08:43:24
2017/05/16 08:49,24
2M7/05/17 08:54:44
2017/05/17 08:54:44
2017/06A17 14:32:47
2017/05/17 14:32:47
2017/05/17 15:20:53
2017/0517 15:20:53
2017/05/18 09:26:43
2017/05/18 03:26:49
2M7/0511810:02:41
2017/05/18 10:02:41
2017/05/21 08:47:52
2017/05/21 08:47:52
2017/05/21 13:46:35
2017/05/21 13:46:37
2017/05/21 13:46:41
2017/05/21 134657
2017/05/21 13:47:M

J

3 System | 0O0O0OODODO 7127.00.
127.0..
127.0..
127.0...
ND. | Type | Mumber | Address | Result | Time | Content }gg
1 Send 0955655657  1921.. OK 2017/05/10 19:13:44 UPS Agent(My 1270,
2 Send 0917461025  1921.. 0K 2017/05/10 19:14:59 UPS Agent(My 127.0..
3 Send 0922726208  1921.. OK 2017/05/1019:22:33 LIPS Agent{My 1270,
4 Send 0955955657  1921.. 0K 2017/0511019:23:14 LIPS Agent{My 127.0..
127.0..
127.0...
oo 127.0.
ooo 127.0..
oo 127.0..
oo 127.0..
oo 127.0.
ooo 127.0..
boo  127.0.
oo 127.0..
oo 127.0.
ooo 127.0..
bop 127.0.
oo 1921,
noo 1921,
bon 1921
boo  1921..
oD 1921
I
< | m o ¢

is page 1, there are 30 items in this page, total 46 pages. Double-Click to

3| Page Up |PageDodeage: |1 vl Delete... |-

Setlal communi

Service startup
Serial communi
Service startup
Serial communi
Service startup
Serial communi
Service startup
Serial communi
Service startup
Serial communi
Service startup
Serial communi
Service startup
Serial communi
Service startup
Serial communi
Service startup
Senal communi
Service startup
Serial communi
Service startup
Seial communi
Service startup
Serial communi
Na this URL.(1!
Mo this URL (1!
No this URL.(1!
No this URL[1!
Na this URL.[1!
»
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Send Message Enter mobile number and SMS content
System Settings

Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server

~ Message

Number(international number IDEIB? 151777
starting with a plus sign ["'+")

Content(long message,maxium 500 characters):
SMS TEST|

When SMS Server software installation and connection are both complete, the IP
address of PC may be entered in the NetAgent's SMS webpage and select “Use
Remote Service”. Such NetAgent would then be able to send SMS notification via this

SMS Server PC
. _
. NTEEIRGIN Mobile for Event Log
Send SMS When Event Occurs
SMS Server [192.163.66.188 %]
Account Name [ |
Password [ |
Sending test SMS [ Ji Testsws

D 3 ©
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Chapter 10. Appendix

When Netility and NetAgent’s username/password are lost, please follow the steps
below to clear or check the configuration

1. Get the PC that is under same network as NetAgent-SNMP card

2. Open up the browser and type htip://xxx.xx/password.cgi (xx.xxx is the IP
address of the NetAgent)

192.16866.133/passwordcgi O ~ @ > || Wl Yahoo i
h=s 578 #HE BH S =z YahooTV &% Flickr E#cy & = B i Yahoo BE S

VAHNN] | | - 29° e L

3. Enter ID: admin

Password: Enter the master password for the device

e‘ @ hitp/192:168566.133/passwordic O ~ (& || B 192.16866.133 x

Enter the ID and PWD info (shown on the back label) to retrieve either the Web or Utility password.
D admin

PWD sessosee | <

etAgent?
Mega SysTam Tachnologies, Inc +HA006 B0heh

r Tested to _m
C winFcc s
1 For Home or o'hce Usa m-nvm

S/N:3927203492 Model:BX506

MAC 00-03-EA- 14 SE A4
ssword:6004

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'IIIIIHIII

4. Press continue and clear

- S IEN |

e j} httoy/192.168.66.133/password.c O ~ & 19216866133
Web passwords:
UserName:amy Password: 123456
UserName:ttc Password: 1234567890
UserName:cynthia Password:1234567890
UserName:su Password:0987654321
UserName:alex Password:54321
UserName:tiny Password:12345
UserName:scott Password:qwerst
UserName:xx777 Password:aassdd
Utility password:123 | Netility password

Clear all username/password ——_~ | Clearan
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